N SINYIREALTY

2021 ANNUAL REPORT
EEREE

(stock code : 9940)

ni\k r A \- »
CRHETELE | n

Sinyi Realty Inc.
Printed on March 31, 2022
Taiwan Stock Exchange Market Observation Post System :

http://mops.twse.com.tw v ‘ /

2021 annual report is available at : o , 2y » /

http://www.sinyi.com.tw/investors/en/financial-information/annual-reports \4
db . i "‘Ill:\‘ ‘. .

X ’ T }
A4
\ -
- |



Spokesperson

Name : Chou, Chang-Yun
Title: Vice President

Tel: 886-2-2755-7666

E-mail: S109358@sinyi.com.tw

Deputy Spokesperson

Name : Chen, Chih-Huan

Title: Executive Senior Manager
Tel: 886-2-2755-7666

E-mail: S253839@sinyi.com.tw

Head Office
Address: No.100, Sec.5 Xinyi Rd., Taipei City 110, Taiwan (R.O.C.)
Tel: 886-2-2755-7666

Stock Transfer Agent

Capital Group

Address: B2, N0.97, Sec.2, Dunhua S. Rd., Taipei City 106, Taiwan (R.O.C.)
Tel: 886-2-2702-3999

Website: http://www.capital.com.tw

Auditors

Deloitte & Touche

Auditors: Shyu, Wen-Yea and Wang, Pan-Fa

Address: 20F, Taipei Nan Shan Plaza, No. 100, Songren Rd., Xinyi Dist., Taipei 11073, Taiwan
Tel.: 886-2-2725-9988

Website: http://www2.deloitte.com.tw

Overseas Securities Exchange: not applicable

Corporate Website
http://www. sinyi.com.tw

Notice to readers

This English version annual report is a summary translation of the Chinese version and is not an
official document of the shareholders’ meeting. If there is any discrepancy between the English

version and Chinese version, the Chinese version shall prevail.



Contents

Chapter One. Letter to Shareholders.....................occoiiiiiiii 1-1
Chapter Two. Company Profile.................ccooooiiiiii e 2-1
[, Date Of INCOMPOTALION .......cuiiiiieiieie ettt bbbttt b et sbenreeneas 2-1
[, IVHIESTONE. ...t bbbt b bbbt b e e bt e e e et e bbb e beeneas 2-1
. HIGhHGNES OF NONOIS ... 2-7
Chapter Three. Corporate Governance Report....................ccooiiiiiii e 3-1
Lo OFANIZATION ... bbbt e et b e bbbttt e bbb bbb ene s 3-1
[1.  Directors and mManagement TEAIM...........oiiiiiiiieie ettt b e seeeneas 3-5
[11.  Implementation of COrporate GOVEIMANCE ..........coiiuiriiriiiiriesiieie ettt 3-26
IV. Information on Certified Public ACCOUNTANT TEES .......ccoiiiiiiiiice e 3-135
V. Information of a change in the Certified Public Accountants (CPAS) ........cccoovierenenencnienenn 3-136

VI. The Company’s chairperson, general manager, managers in charge of finance and accounting
who have served with the office of a certifying Certified Public Accountant over the past one
year, please disclose the name, position title and the information regarding the Certified Public
Accountant Office or the affiliated eNterpriSe..........coveviiieiiiie i 3-136

VII. In Year 2020 and as of the printing date of this annual report, transfer of shares, pledge or
change in equity by the directors, managers and key shareholders holding over 10% of the
AQQrEgate tOTAl ... ...eeiececce e et ra e n e e et 3-136

VI11.Top shareholders in terms of shareholding, and the information of their inter-relationship ...... 3-140

IX. The number of shares held by the Company, the Company’s directors and supervisors, managers
and the businesses under control by the Company either directly or indirectly to the same re-

investment business and consolidated shareholder percentages are combined and calculated ........ 3-142

X. Among the top key shareholders or shareholders who hold over 5% in shareholding, in case
of juristic person shareholders, please provide details of the key shareholders .............cccc...... 3-143
Chapter Four. Capital OVeIVIEW .............ccooiiiiiiiiiiii e 4-1
[, Capital AN SNAIES .....c.eiiiiiiee et bbbttt 4-1
[, Issuance Of COrPOrate DONAS.........co.iiiiiiiii i 4-5
[, 1SSUANCE OF Preferred SNAIES..........ooiiiii bbb 4-6
IV. Issuance of overseas deposit receipt certificatesS (DRC).......ccovviiireniiiniiinieee e 4-6
V. Issuance of employee Stock Option CEMtITICALES. ........coiiiiiiiieieeie e 4-6
VI. Restriction upon employees in rightS OVEr NEW SNAIES ..........cccoveiiriiriieiisieieeeee e 4-6
VII. Merger/acquisition (M&A) or inward transfer of other firms’ new shares ...........ccccocevereriinnnnns 4-6

V1. Implementation of capital Utilization PIANS ..........cccooiiiiiiii 4-6



Chapter Five. Operational Highlights......................cccooi i 5-1

[.  Highlights Of DUSINESS OPEIatiON......c.eiiiiiiiiiiiiie et 5-1
[1. Markets and SAIES OVEIVIBW .........oiiiiiiiieiiieiie ettt et sreente e nnes 5-14
I1l. Major data of Sinyi teammates in both Sinyi Conglomerate and Sinyi subsidiaries over the past
two years and as of the printing date of this Annual RepOrt...........c.ccovevieie i 5-30
IV. Information of environmental protection eXpenditures ...........cccevveeiieiieie s 5-30
V. Labor & management relationSNiP.........ccoiiiiiiiiii e 5-30
VI. Information SeCUrity ManagemMENT ..........ccoueiieiieiie it et e st ra e re e te e e e e sneeneennes 5-39
VI, Major agreemMENTS/CONIIACES ......cveiieiieeeeiieesteeesie et e te e te et esre e e sra e te e e e sreesreennesneenrs 5-41
Chapter Six. Financial Information ..o 6-1
I.  The condensed balance sheet and statement of comprehensive income for the past five years......... 6-1
I1.  Financial analyses for the past fiVe YEarS ..o 6-5
1. Audit Report of AUIt COMMITIEE. ........ooiiiiiiiiiee e 6-9

IV. The audited consolidated financial statements of the latest fiscal year and independent
AUAITOTS” TEPONT ...ttt h bt b bt b et e et b e re e e e 6-10

V. The individual financial statements of the companies duly audited by the Certified Public
Accountants in the latest fiSCal YEar..........ccviiiiiiicc e 6-100

VI. The financial problems of the Company and its affiliated enterprises found as of the printing
date of this Annual Report issuance and the impact of such problems upon the Company’s

FINANCIAL STANTING ... e e sae et e e e e re e s reeeeeneennas 6-175
Chapter Seven. Review of Financial Conditions, Operating Results, and Risk Management .............. 7-1
I.  Analysis on consolidated finanCial FEPOITS ........couiiiiiiiiii e 7-1
I1.  Analysis on financial PErfOrManCE ..........ccoooviiiiiiiie e 7-2
L. ANAlYSIS 0N CASN FIOW ..o sre e 7-3
IV. Major capital expenditures in recent years and the impact upon financial and business concerns....... 7-4
V. The policies in outward investment, causes leading to profits or loss, countermeasures and
investment plans anticipated in one year ahead ............cocvviiiiiiiiiei e 7-4
VI. The analyses and evaluation on the risk control policies, organizational frameworks and
potential risks in the latest year and as of the printing date of this Annual Report................... 7-5
VI Other SIGNITICANT BVENTS .......oiiiiiiecc ettt reeae e e anas 7-13
Chapter Eight. Special DiSCIOSUTIE ...................ccoiiiiiiiiii e 8-1
[, INvesStMeNnt NOIAING STFUCTUIE.........oiii it be e eere e 8-1
Il. Inlatest fiscal year and as of the printing date of this Annual Report, the status of Conducting
private placements OF SECUIEIES .......coviiiieiie et e s 8-35
I1l. In latest fiscal year and as of the printing date of this Annual Report, the details of the
Company’s subsidiaries’ holding or disposing the Company’s shares..........ccccccvvvivieiieiinnns 8-35
V. Other necessary supplementary description MAtLerS...........cuvieirierenerese i 8-35

Chapter Nine. Matters with Major Impact ................cccooiiiiiiiii e 9-1



Chapter One. A Letter to Shareholders

Dear Shareholders,

COVID-19 continued its worldwide spread in 2021 and global systems
were overwhelmed. Taiwan was beating COVID-19 by taking proper
precautions against the epidemic while an outbreak of COVID-19 transmission
upended everyday life in mid-May. Strong terminal market demand of the
manufacturing industry, growing prosperity, the low interest rate environment
with abundant funds, the rising construction costs caused by the lack of
workers and materials, and the rapid development of the regional environment,
etc. led to an increase in housing demand. Statistics show the number of
transactions hit 348,000 a year with a record-high since 2013.

With advanced deployment of digital transformation, the pace of the
Company’s innovative services never stopped. We launched "AI can help know
about the house" which brings a feeling of realism during the government’s
announcement to raise the COVID-19 alert to Level 3. Innovative online
journey and offline buying-and-selling-homes consumer experience coupled
with warm community services, the revenue of real estate brokerage and first-
hand new house business as well as operating profit of which increased
respectively by 21% and 29% over the previous year. The project
"Shanshuijiating" of our real estate development business has been completed
and entered the sales recognition stage, with a revenue contribution of 4 billion
NT dollars.

Since 1981, Sinyi Realty, as an ESG pioneer, has taken long-term action
plans to fulfill its corporate social responsibility and leverage its stakeholders'
interests for 40 years. Not only has the Company won the first prize of the
"Corporate Social Responsibility Award" of Global Views Magazine for three
consecutive years since 2018, but also won the recognition of the highest honor
"Annual Honor Roll" of Global Views Magazine in 2021.

I ~ Industrial environment and business performance

The Sinyi House Price Index reveals that in 2021, the average annual
growth rate of housing prices across Taiwan's six major cities is 9% to 23%.
In the housing market, with low interest rates, abundant funds, inflation and

rising prices expectations, housing prices climb. In addition, housing market
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in northern Taiwan slows down while which in southern Taiwan stays red-
hot. During Taiwan's nationwide Level 3 epidemic alert, the Company as a
pioneer rapidly equips with digital capabilities to ensure business continuity.
Following "DiNDON smart house viewing", the Company further launches
the "AlI can help to know about the house" voice service, and forms strong
bonds with community residents through "Community-Based Service". In
addition, the Company endeavors to become the "facilitator of a better
community life" through various residential services and strives to move
towards the Company’s vision of being "the No. 1 brand in the residential
life industry". The annual growth rate of real estate brokerage business in
Taiwan reaches 16%.

On the other hand, the "full real estate service" leverages branch
channels, digital marketing, and new strategies such as online advertising,
virtual tours and live streaming. The first-hand new house business breaks
off the constraints of physical space, time and human resources in the
reception center, and its sales are up 50% from a year earlier.

In Greater China, the government continues to maintain strict policies
on housing market, and then the "three red lines policy” is promulgated,
some Chinese real estate developers are badly affected. Since the default risk
is raising concerns over the corporate bond market in China, the housing
market cools down, and the transaction volume of listed second-hand
houses has decreased by 10%, which drives Shanghai Sinyi's real estate
brokerage revenues to decrease by 10%; the agency business experiences the
market setbacks. The total revenue of the real estate brokerage business unit
in Mainland China decreases by 30% from the previous year.

Affected by the Tokyo Olympic Games, the epidemic as well as the new
policies, the Japanese yen has depreciated to a new low in nearly 23 years.
The cost of purchasing a house for customers is relatively low. In addition,
with video chat, Japan Sinyi may sign contracts with the clients online. The
efficiency of service has been improved, and the overall transaction volume
has increased by nearly 50%. Even under the effect of the depreciation of
Japanese yen, Japan Sinyi's annual revenue still increases by more than 30%.

The performance of the project "Shanshuijiating" of the real estate
development business in Greater China has done well in the first half of the
year. However, under the multiple regulation and strict policies, the market
has a strong wait-and-see atmosphere, and the sales has slowed down. The
cumulative sales rate exceeds 60%. The revenue reached NT$40.6 million in
2021. With the goal of creating happy homes, “based on humanity with
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home at its core”, in Taiwan, the project "Jaihe" and "Jiapin" launched by the

development business have been favored by consumers and has been sold

out by the end of the 2021.

The operating performances in Year 2021 and Year 2020 are

summarized as below:

[ Analyses on the financial revenues and expenditures and profitability ]

Expressed in Million New Taiwan Dollars

Year| year2021 | Year 2020
Items
Operation revenue 18,792 13,061
Operating income 2,965 2,115
Non-operating income
135 72
(expense)
Fi ial C lidated i
: inancia | onsolidated income 3,200 2187
income/ expenditure|before tax
Income tax 859 617
Net income (attributable
to owner of the 2,350 1,552
Company)
Ret total t
0e urn on total assets 89 59
(%)
Profitability Return on equity (%) 20% 14%
Net income margin (%) 13% 12%
Earnings per share ($) 3.19 211

Note : The above table is prepared according to data in the consolidated

financial statements.

IT ~ External competitive, legal, macroeconomic environment,

operating objectives and outlook

The brokerage and relevant house service —

Taiwan's real estate brokerage

transformation projects, upholds the core value of trust, integrates internal

1-3

business

implements

digital



and external data, strives to improve service accuracy and ensures buyers
and sellers to complete transactions smoothly. The housing boom will be at
its peak in 2022. The transaction volume in the first half of the year is
expected to continue to be active and prices to go up; while the rising interest
rate environment is expected to slightly reduce consumer confidence so as
the transaction volume in the second half of the year may be adjusted down.
The company will master new technology to innovate the customer service,

increase the productive capacity, and expand the market share.

Real estate development business-

The project "ShanshuiJiating" in Wuxi has been handing over the property
since June. Through high-quality products, the property values could be
reflected, and the quality of the construction project itself are recommended
through the referral from the existing customers. The virtual house tour
provides clients for “What you see is what you get” experiences. Shaping
handed down architectures has helped to accelerate the process of selling. In
Taiwan, the project "Jaihe" and "Jiapin" launched by the development business
will be respectively completed in 2022 and 2024. The development business has
acquired new land in Xinzhuang Fuduxin, and is now injecting sustainable
elements into the architectural design. It is expected to become a role of
demonstration project which integrates the urban development; meanwhile,
the development business will keep looking for lands suitable for housing and
creating values that the Sinyi Group has always been good at, and build a solid

foundation for the development business

Leisure and tourism industry —

In response to the impact of epidemic, the global energy conservation and
carbon reduction initiatives, the Company will carry out a restoration plan after
the preliminary design and evaluation of the island. The Company expects to
build an island of net-zero emissions. In the near future, we will discuss the
development and service model suitable for the local ecology with the

experienced environmental consultants, hoping to become the first choice for
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the local and international tourists in Sabah for low-carbon tourism, and to

make concrete contributions to the global realization of net zero emissions

Outlook —

The Company has participated in the “Taiwan Alliance of Net Zero
Emission” with several iconic companies. We set out our plan for zero-emission
and expect the Company to achieve the net-zero emission target by 2030 and
the Sinyi Group aims to achieve net zero emissions target by the end of 2025.
We look forward to continuously exerting a positive influence, driving
industries and even different industries to be able to take into account social
and environmental sustainability with economic growth. From a broader
global perspective namely through the environment, society and governance
(ESG) framework, we wish to reconcile various Stakeholders' rights and
interests, through the sustainable innovation of "faith", "righteousness" and
"ethics" in the Sinyi value chain, to bring out a beautiful and happy new life to

all the human beings.
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Chapter Two. Company Profile

I. Date of incorporation: January 21, 1987

II. Milestone:

Year

Event

Year 2021

In response to the impact of the epidemic, the Company has launched a
"contactless service" that can be performed online entrustment of selling
houses, house viewing, real estate brochure review and signature and signing
sale and purchase agreement.

The Project “ShanShuei Jiating” had started to transfer the ownership of each
unit during 2021. During this period of 2021, we recognized revenue totaling
NTS$ 4 billion dollars.

Year 2020

As the leader among the industry, we launched “DiNDON smart house” to
strengthen online house service, which explores consumers' imagination of
home, and starts a new era of online home.

Year 2019

The Company’s subsidiary Sin Chiun Holding SDN. BHD. acquired the right-
to-use land of Mengalum Island in Sabah, Malaysia to develop overseas
tourism business.

Mr. Hsueh Chien-Ping succeeds Mr. Chou Chun-Chi, the founder, as
Chairperson of the Company’s board of directors and Mr. Chou Chun-Chi
remains a director of the board of directors.

The Company’s subsidiary Sin Chiun Holding SDN. BHD. acquired the right-
to-use land of Mengalum Island in Sabah, Malaysia to develop overseas
tourism business.

The Company takes the lead to announce "Timber Decay Protection Cover",
including the prior "timber decay defects professional inspection" and the
delivery of housing within six months up to a maximum of NT$300 thousand
for "Timber Decay Compensation Protection System."

Year 2018

The Company’s subsidiary, JiuXin Estate (Wuxi) Limited, commenced the
construction of a new residential project “ShanShuei Jiating” in Wuxi City in
October 2018.

In addition to providing high-quality services to non-Japanese clients to find
their desired property in Japan, the subsidiary, Sinyi Realty (Japan) Inc., will
grow its local customers base with the whole new realty brand “S] Home”
mainly focusing on second-hand house market.

Year 2017

The Company’s subsidiary, Sinyi Development Co., Ltd., purchased a block of
land located in Bangiao, New Taipei City for launching our second residential
project in Taiwan.

The residential Project “Sinyi Jiating” had started to transfer the ownership of
each unit during 2017. During this period of 2017, we recognized revenue
totaling NT$ 9.68 billion dollars.

Our overseas footprint in Malaysia, “Fidelity Property Consultant SDN.
BHD.”, officially opened for business since July, 2017. We will build up a
service-chain in connection between Taiwan and Malaysia and bring our
high-quality “Sinyi Service” to local market.
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Year

Event

The Company’s overseas subsidiary, Sinyi Real Estate (Hong Kong) Limited,
got a piece of land located in Wuxi City, Jiangsu Province for CNY 1.294
Billion dollars. The Company set up a new subsidiary in Wuxi City, “JiuXin
Estate (Wuxi) Limited”. The same as project “Sinyi Jiating”, we will introduce
the concept of community-development into the development of a piece of
land.

Year 2016

In order to consolidate varied services and to respond to the advanced
technology development in digital environment and internet, Sinyi Group
launched its Platform Business as the vehicle.

Yowoo Technology Inc., Sinyi’ s subsidiary, launched “ Yowoo delivery
platform” aiming at community economic services which provide the
community residents with warm food delivery services.

Sinyi Realty Inc. Japan, Sinyi’s subsidiary, established Osaka branch,
expanded its business from Kanto region to Kansai district in Japan.

Year 2015

Launch of the Sinyi O20 (Online to Offline) Platform with three integrated
services, i.e. Home Anything and Everything, Home Services and Home
Shopping Mall under a coordinated process to solve the customers’ domestic
affairs in their lives.

Offering of 3D Interactive Shopping for Homes that allows a virtual
experience of visiting without the limitation of time and space.

Kick-off of another ten-year program “Nationwide Community Building” by
investing a total of NT$ 200 million.

Year 2014

As the leader among the industry, we launched innovative house seeing
services “digital home deco” to enable customers to have the virtual view of
the house after re-modeled.

Our Subsidiary Sinyi Development Co., Ltd. launched its first project for pre-
sale “Sinyi Qian-Shi”. Unlike the traditional markets, that program gave tag
prices to create “online order for a house”, where customers could look into
tloor plans, prices, sales status and updated information through website to
safeguard consumers in their interests in an open and transparent manner.

Year 2013

We incorporated Sinyi Real Estate (Shanghai) Limited, wherewith we were
successfully awarded the tender for development and construction on a piece
of land in Shanghai City to realize our community home concept. Besides,
our another Subsidiary Sinyi Development Co., Ltd. (formerly known as Da-
Chia Construction Co., Ltd.) was also awarded a piece of land in the precious
area of Tianmu, Taipei City where we would build a high class intellectual
housing products.

We integrated and extended the real estate brokerage agency services
procedures and get officially verified for ISO9001 international certification as
the first officially verified home brokerage services house.

Year 2012

We took the leader among the industry in Taiwan in establishing “Ethics
Director” and “Corporate Ethics Office”, setting up a piece of landmark of
“Faithful Ethics”.
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Year

Event

We set up Sinyi Real Estate (Hong Kong) Limited, through which we were
awarded open tender for a piece of land in Shanghai area in China to boost
the real estate construction its business.

Year 2011

We took the leader among the industry provided “Worry-free warranty
against suicide or murder involved houses.

Year 2010

We set up the Remuneration Committee to further enhance the supervision
power of the board of directors.

We established Qingdao Sinyi and Chengdu Sinyi to further expand business
in China.

We initiated in entire Taiwan the “iPhone House-Review App”, leading the
real estate agent services into a mobile high technology era.

We took the lead in the real estate agent services in initiating “Home Staging
House Furnishing in American Style” services.

Year 2009

We founded the first enterprise university in real estate agent service fields, as
an innovative platform combining theories and practices, with a total
investment of NT$150 million to positively cultivate human resources in the
field.

Sinyi Realty Inc. took the lead to guide real estate agent services into a new
milestone to publish the “Monthly Indices of Metropolitan Taipei Area”
public, calculating the house price indices on a monthly basis.

Sinyi has its footprint into Japan by incorporating Sinyi Realty Inc. Japan

Sinyi Realty Inc. launched “One Family Sponsorship Program for Entire
Communities” with NT$100 million additional sponsorship fund.

Year 2008

Sinyi expanded its business in China in a full spectrum, by means of “Sinyi
Realty Inc.” direct selling system and “Coldwell Banker” franchise system to
further deepen the markets through the dual brand policy.

Year 2007

Sinyi Realty Inc. took the lead among the industry by initiating “Four Major
Assurances” services against problems with cheap, unreliable concrete
containing high percentage of sea sands, radiation-contaminated material,
leakage and transaction insecurity, bringing added transaction security to
customers.

Sinyi set up Audit Committee for strengthening in corporate governance and
business development.

Sinyi’s headquarter moved into Sinyi Building and, meanwhile, signed
memorandum with ORIX Group Japan, laying a firm cornerstone ready to
march into the global market.

Year 2006

Sinyi initiated the “e-digital reception services” to link digital and human
preference to from a macro to micro reception. We assigned designated
personnel to offer guide and service in all details.

Year 2005

Sinyi Realty Inc. officially promulgated establishment of the brand name
“Sinyi Shop” to sell Sinyi products and services, as the spearhead real estate
agent service brand name in Taiwan.
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Year

Event

Sinyi took the lead in launching “Online Interaction House Review” services
with extraordinarily powerful interaction functions, enabling customers to
review houses throughout anytime.

Year 2004

Sinyi Realty Inc. promulgated “One Family Sponsorship Program for Entire
Communities” to invest NT$100 million fund in every five-year term to
sponsor community programs, as the first spearhead community sponsorship
program of the largest scale aiming to boost interpersonal interchanges to
encourage stay in Taiwan..

Sinyi Realty Inc. set up a new subsidiary by the name of Beijing Sinyi and
signed franchise contract with Chongqing Reality Co., Ltd. for franchise
system in Chongqing area.

Year 2003

Sinyi took the lead to issue “Sinyi Real Estate Commentary” as a bright
lighthouse amidst the confused real estate information. Under our motto of
feedback to the society to ensure sound industrial order and assure
transparent information, we offer the results and findings yielded through the
research efforts to the investment & trust enterprises, investment consultation,
banking, real estate and such research institutions.

We updated the Sinyi Realty Inc. website into a brand new one. By then,
Sinyi owned as many as twelve service functions, known as Sinyi Living to
render even more intimate services to customers.

Year 2002

We promulgated brand new “humans-oriented” Corporate Identity System
(CIS), as the new logo composed of “humans”, “housing” and “summit” to
turther enhance profound values and visions.

We got ahead of the industry with concrete acts to reform services,
refurnishing all Sinyi service outlets of entire Taiwan and introducing to
community image exhibition spaces to further enhance the relationship
between Sinyi Realty Inc. and communities.

We initiated the “Optimal Home Hunting Systems” as the new Sinyi service
system, deepening the awareness of the consumer need in house buys,
minimizing consumers” hard work in house purchase and, in turn, boosting
satisfaction approval level of house buyers.

We initiated the “online on-the-spot audiovisual house review software”.
All Sinyi branches were additionally equipped with outdoor “housing
information multimedia guiding system”, enabling consumers to hunt and
view houses online 24 hours.

Sinyi teamed up with telecommunications to launch “entrepreneurial
communications integration services” to offer omnifarious and
comprehensive platforms including system networks, technological
platforms, service content setup, mobile communications terminals to create
3-M technological platform environments and, in turn, boost the competitive
edge for enterprises and brand names.
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Year

Event

Year 2001

Sinyi successfully upgraded from Taipei Exchange (TPEx) to Taiwan Stock
Exchange Corporation (TSEC) listing, and officially got listed on the Taiwan
Stock Exchange Corporation (TSEC). Sinyi Realty Inc. became the sole real
estate agent service house listed on Taiwan Stock Exchange Corporation
(TSEC).

Typhoon Toraji and Nari drastically hit Taiwan, in particular - Xinyi
Township in Nantou County. Sinyi Realty Inc. established in that township
“Sinyi Children Secured Schooling Program” to sponsor the children of the
typhoon devastated families until they graduate from the senior high schools.
There were a total of 77 beneficiary children in Xinyi Township under the
Sinyi Children Secured Schooling Program.

Year 2000

Sinyi Realty Inc. teamed up with National Chengchi University to set up
“National Chengchi University CNCCU - SINYI Research Center for Real
Estate” as one of the expertise academic research institutions in Taiwan on
real estate expertise.

Where the children in the Xinyi Township of Nantou County were critically
affected in schooling in the wake of Catastrophic Earthquake September 21,
1999, Sinyi Realty Inc. established in that township “Supreme Sinyi
Fellowship”.

Year 1999

Sinvi Realtv Inc. created another new era for real estate logistics. On
November 9 of the vear. Sinvi Realtv Inc. successfullv passed the apvlication in
Taipei Exchange (TPEx) listing and became the first OTC listed real estate agent
company in Taiwan.

Also in the vear, Sinvi Realtv Inc. obtained the sole and exclusive agencv from
the largest real estate brand name in the United States Coldwell Banker for the
Greater Region of China wherewith Sinvi Realtv Inc. would launch extensive
real estate transactions among both sides of Taiwan Strait, Hong Kong and
Macao.

Year 1998

Sinyi Realty Inc. launched “Sinyi Real Estate Price Index”, the first of its like
in Taiwan, serving consumers with more objective analysis on real estate
market trends.

Year 1997

Sinyi Realty Inc. launched NT$170 million capital increase through cash
injection and NT$330 million capital increase through earnings, bringing the
aggregate total of the capital up to NT$700 million. Sinyi Realty Inc. got
approved from the Securities & Futures Commission, Ministry of Finance for
issuance in public.

Year 1996

Sinyi Realty Inc. launched overall “Readily Available House Escrow” services,
as the first one in Taiwan launching new transaction security system.

The aggregate total of Sinyi Realty Inc. branches throughout Taiwan hit one
hundred.

Year 1995

Sinyi Realty Inc. launched “Sinyi VISA” identification card, the first one
presented in real estate agent services, lifetime free of membership fee. Sinyi
VISA cardholders are privileged for multiple benefits for VISA cards,
preferential discount and automatic public charity donation.

Year 1993

Sinyi Realty Inc. was in overall giving “Overall Assurance System for House
Purchases”, including pre-sale assurance on “ownership survey system”,
amid-sale assurance “payment assurance system” and “Scrivener (Title
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Year

Event

Agent) verification system” and after-sale assurance “leak proof assurance
system”.

Year 1992

Sinyi Realty Inc. signed contract with China Productivity Center to set up
logistic management implementation organization to unfold the initial year
for quality in services.

Year 1991

Sinyi Realty Inc. purchased the office mansion, with Sinyi Headquarters
relocated into Tunrex Skyscraper Building on Dunhua S. Road, Taipei.

Year 1990

Sinvi Realtv Inc. produced “Real Estate Guide Book” as the spearhead among
the entire real estate agent services to protect the safety of transactions for the
customers.

Year 1987

Sinvi Realtv Inc. was officiallv approved for incorporation registrv, with Ms.
Chou Wang Mei-Wen serving as the Chairwoman of the First Session, taking
the lead to launch “Ownership survev before transaction” to assure carefree
transaction to consumers. Sinvi Realtv Inc. introduced to Corporate Identity
System (CIS) to enhance corporate image.
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III. Highlights of Honors:

Year

Event

Year 2021

Awarded the “the Best Video Innovation —Silver Award “, “the Best Video
Innovation —Silver Award “, “the Best Content Entertainment —Silver Award
“and “the Best Al Application —Silver Award “by 2021 Digital Singularity
Awards.

Awarded in the fourth time by Asia Responsible Entrepreneurship Awards, of
the award of “Invest in People Category “and “Corporate Governance
Category “and the Company’s founder, Mr. Chou Chun-chi, was awarded
“Responsible Business Leadership Category “.

Awarded the “the Construction Building Category —Golden Award “of the
2021 Happy Corporate Award by 1111 Job Bank.

Awarded the platinum awards of “Reputation Brands in Reader’s Digest” by
Reader’s Digest for 14 years in a row.

Awarded the “Top 5%” of the corporate governance assessment by the
Securities & Exchange for 7 years in a row.

Awarded the Corporate Governance Assessment CG6013

(2021) certification organized by the China Corporate Governance
Association and obtained the highest level of "Outstanding" certification.

Awarded for the 15th time by {( Commonwealth Magazine) “The Grand
Award as the Commonwealth Model Citizen.”
Awarded the "GCSA-Reporting Award" for “the global enterprise

sustainability award” 4 years in a row and the "Top 10 Perpetual Model
Award" of “the Taiwan enterprise sustainability award "for the seventh time.

Awarded the “Annual Honor Board of the CSR Award” by Global Views
Magazine.

Selected to be one of “Top 100 of 200 outstanding enterprises that created V
shaped growth” by Common Wealth magazine.

The film of “In Love We Trust” launched by the Company was awarded the
“Grand Prix” by Cannes Entertainment Lions, the “Film Craft-Direction —
Golden Award “, “Branded Viral Videos —Silver Award “, “PSA — Bronze
Award “by 2021 AD STARS and the “Grand Prix “by The Association of
Accredited Advertising Agents of Taipei.

The Company’s founder, Mr. Chou Chun-chi, was awarded “Taiwan Cultural
Collaboration Medal “by Ministry of Culture.

The Company’s subsidiary, Sinyi Suzhou, was honored with the "A Class
Enterprise in Suzhou Real Estate Association".

The Company’s subsidiary, Shanghai Chang Yuan, was awarded "the first
prize of property management assessment in 2021 Jiading New City".

Year 2020

Awarded the “Strategic Excellence Award “by Daily View.

Awarded the “the Best Al Application—Silver Award “and “the Best Product
Innovation —Silver Award “by 2020 Digital Singularity Awards.

Awarded in the third times by Asia Responsible Entrepreneurship Awards, of
the first award of “Green Leadership” and “Invest in People Category”.
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Year

Event

Year 2020

Selected by 2019 (Facebook) “Among the most Twenty-fifth Influential
Brands in Taiwan”, as the sole winner among the entire real estate agent
services.

Awarded “the Best Management Innovation—Silver Award “and “the Best
Technical Innovation — Copper Award” by Future Commerce Awards.

Awarded the first place of real estate brokers in the “Survey of Ideal Brands in
the Minds of Consumers” by Management Magazine for 27 years in a row.

Awarded the platinum awards of “Reputation Brands in Reader’s Digest” by
Reader’s Digest for 13 years in a row.

Awarded the “Top 5%” of the corporate governance assessment by the
Securities & Exchange for 6 years in a row.

The Company was awarded for the 14th time by ( Commonwealth
Magazine) “The Grand Award as the Commonwealth Model Citizen.

The Company was awarded the "GCSA-Reporting Award" for “the global
enterprise sustainability award” 3 years in a row, the "Top 10 Perpetual Model
Award" of “the Taiwan enterprise sustainability award " for the six time, and
awarded “The English Report Award” , “the Social Inclusion Award”, and “the
Climate Leadership Award” for the second time. In addition, the Company
was honored “the Gender Equality Award”, “Real Estate and Construction
Industry — Platinum Award”, “Elderly Friendly — Together Good Project “and
“New Idea of Green Housing”of the Best Case Award for the first time.

Awarded the first award of “CSR Survey - Service Group” by Global Views
Magazine for 3 years in a row.

The Company was awarded by the Environmental Protection Administration,
the Executive Yuan for the sixth time “Green Procurement Organization”.

Our subsidiary, Sinyi Suzhou was honored with the "Outstanding Member in
Suzhou Real Estate Association".

Year 2019

Awarded the first place of real estate brokers in the “Survey of Ideal Brands in
the Minds of Consumers” by Management Magazine for 26 years in a row.

Awarded the platinum awards of “Reputation Brands in Reader’s Digest” by
Reader’s Digest for 12 years in a row.

Awarded the first place of real estate brokers in the “Survey of Ideal Brands of
Businessmen” by Business Today for 12 years in a row.

Awarded the first place of “First Award of Service” by Next Weekly for 15
years in a row.

Awarded the first award of real estate broker category of “Five-Star Service
Award” by Global Views Magazine for 3 years in a row.

Awarded the “Top 5%” of the corporate governance assessment by the
Securities & Exchange for 5 years in a row.

The Company was awarded for the 13th time by { Commonwealth
Magazine) “The Grand Award as the Commonwealth Model Citizen.
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Year

Event

Year 2019

Awarded the best management innovation award - silver award of 2019
“Future Commerce Awards - Innovation Commerce Award” by Top Agent
APP high-efficient virtual mobile special assistant.”

Awarded the “Best Employer Award” by HR Asia Magazine.

The Company was certified as “Taiwan I sports enterprise” by Sports
Administration, Ministry of Education.

The Company won “Taiwan's Best CSR Excellence Award”, “the Best
Environmental Excellence Award”, “the Empowering Women Award”, “the
Best Workplace Practice Award”, “the Service Excellence Award” and “the
Corporate Social Responsibility Leadership Award” of the 11th Global CSR
Summit and Awards.

2 years in a row, the Company was awarded Asia Sustainability Reporting
Award, ASRA from CSR Works International Pte. Ltd.

The Company was awarded the "GCSA-Reporting Award" for “the global
enterprise sustainability award” 2 years in a row, the "Best Case Performance
Award" for enterprise sustainability which is the highest honor of corporate
sustainability, and for the fifth time. The Company was awarded the "Top 10
Perpetual Model Award" and "Best Annual Report Award" for the fifth time. In
addition, the Company was honored “The English Report Award”, “the Social
Inclusion Award”, “the Talent Development Award” and “the Climate
Leadership Award” for the first time.

Awarded the first award of “SCR Survey - Service Group” by Global Views
Magazine for 2 years in a row, and the first award of “Education Promotion
Group” for the first time.

Year 2018

For as astonishingly as 25 years in a row, the Company won the supreme

honors of No. 1 among all realty service houses in the “Survey of Ideal Brand

from View of Consumers” conducted by the {Management Magazine) .

The first place of “Trust Worthy brand” in realty agency industry from

Readers Digest for 11 times in a row.

The Company was awarded No. 1 of “Top 50 of operation performance” by
{Commonwealth Magazine )

For 11 years in a row, the Company was awarded by (Business Today) First

Place Honor in “Grand Survey of Ideal Brand Names in the Eyes of

Merchants”

The Company was awarded by (Global Views Monthly) First Place Honor

in “Five-Star Service in Housing agency” .

The Company has been awarded one of the world's most ethical companies

by the Ethisphere Institute, making it the first Taiwanese company to receive

the honor.

The Company was awarded Asia Sustainability Reporting Award, ASRA

from CSR Works International Pte. Ltd.

The Company has been ranked in the top 5% of the listed companies in

Taiwan for 4 years.

Sinyi Realty was honored by the Global Views Monthly Magazine for the first

prize of “the CSR Grand Survey- Service Industry Group” and the Model of
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Year

Event

“Eco-Friendly Group”.

The Company was awarded for the 12th time by { Commonwealth
Magazine) “The Grand Award as the Commonwealth Model Citizen.

Sinyi Realty was honored by TAISE for “2018 Global Corporate Sustainability

Awards” and 4 times in a row obtain recognition for “Best Taiwan company
Sustainability Awards”.

Year 2017

For as astonishingly as 24 years in a row, Sinyi won the supreme honors of
No. 1 among all realty service houses in the “Survey of Ideal Brand from View
of Consumers” conducted by the {(Management Magazine) .

Our diligence in "One family in Community" project is honored with
Presidential Cultural Award. For 13 years, we have been committed to
nationwide community building activities and provided hope to local
residence who lack of resource.

Sinyi won “Five-star Service Award” granted by Global Views Monthly, as
First Place in the realty agency.

Sinyi Realty has won the Best Corporate Sustainability Report Award for two
years in a row. Also, Sinyi Realty has won 'The Most Prestigious
Sustainability Awards-Top Ten", "Best Performance of Transparency and
Integrity Award", "Best Performance of Social Inclusion Award', 'Best

Performance of Climate Leadership Award", and "Growth through Innovation
Award".

Sinyi won the 26th environmental awards by Environmental Protection
Administration in Taiwan.

For 13 years in a row, Sinyi has won the first place of “Service Prize” in realty
agency industry from Next magazine

We obtained certification by Taiwan Sport Administration for year 2017.

Sinyi was awarded for the 11th time by {(CommonWealth Magazine) “The
Grand Award as the CommonWealth Model Citizen”.

Sinyi has won the first place of “the most influence brand” in realty agency
industry surveyed by MANAGER Today magazine

Our belief “cultivating corporation ethics and building up a sociality fulfilled
with mutual trust and right things” honored at Asia Responsible
Entrepreneurship Awards for 2 years in a row.

For three years in a row, Sinyi was ranked among the Top 5%” in the First
Corporate Governance Appraisal by the Taiwan Stock Exchange Corporation
(TWSE).

We are awarded by the first place of “2017 Golden Service Prize” in realty
agency industry from common wealth magazine.

Our Subsidiary, Shanghai Sinyi Real Estate Inc. was awarded as “Credit
Construction Enterprise” within the highest star as Five-Star Credit Enterprise
in the real estate industry for eleven years in a row.

Our subsidiary, Shanghai Sinyi Real Estate Inc., was awarded among the “Top
30 Best Employers of Shanghai, China, 2017”.

Our Subsidiary, Shanghai Sinyi Real Estate Inc. become “best institution for
statistics work”

Our subsidiary, Sinyi Shanghai Real Estate’s residential project "Sinyi Jiating"
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Year

Event

Year 2017

won The Magnolia award, the highest praise for Shanghai project.

The Company’s Subsidiary, Shanghai Sinyi Real Estate Inc. was awarded

as ”Credit Construction Enterprise” within the highest star as Five-Star Credit
Enterprise in the real estate industry for 11 years in a row.

Our subsidiary, Sinyi’s Shanghai was honored with the "Outstanding Work in
Shanghai Real Estate Pricing Survey."

Our subsidiary, Sinyi Suzhou was invited to participate in the editing the
“Real Estate Brokerage Service Standards of Jiangsu Province".

We won the 26th "Corporate Environmental Protection Award" issued by the
Environmental Protection Administration of the Executive Yuan.

Our subsidiary, Sinyi Shanghai, was awarded among the “Top 30 Best
Employers of Shanghai, China, 2017”

Our subsidiary, Sinyi Suzhou, was awarded among the “Top 10 Best
Employers of Shanghai, China, 2017”.

The Sinyi Jiating Volunteer Community Empowerment Network organized
by our subsidiary, Sinyi Real Estate, was assessed as the "Volunteer Base of
Excellence", and the neighborhood station was assessed as the "Neighborhood
Station of Excellence".

Year 2016

For as astonishingly as 23 years in a row, the Company won the supreme
honors of No. 1 among all realty service houses in the “Survey of Ideal Brand
from View of Consumers” conducted by the (Management Magazine) .

The Company was honorably awarded in twelve years in a row by Next
Magazine “The Prime No. 1 Service Award”, as No. 1 among entire real estate
agent services.

The Company was awarded in four times by (Commonwealth Magazine)
“Grand Prize for Gold Medal Service” that suggests the supreme honors of
First Prize in the entire realty damage indemnity.

For nine years in a row, the Company was awarded by (Business Today) First
Plaice Honor in “Grand Survey of Ideal Brand Names in the Eyes of
Merchants”.

The Company won the extraordinary honors of double championships from
the (30 Magazine) in the “Young Generation Brand Survey” in the category
of realty agent, i.e., the “Brand Favored Most” and “Brand Desired Most”.

The Company was awarded by the (Taiwan Corporate Sustainability Awards,
TCSA) in the Categories of “The Most Prestigious Sustainability Awards-Top
Ten Domestic Corporate”, “Co-Harmony Society Award”, “Talent
Development” and “TOP50 Sustainable Enterprise Report Award in Realty &
Construction Categories”.

The Company was awarded Double Prime Awards by (Global Views Monthly )
in Session Twelve the “Corporate Social Responsibility Award” in the
“Happiness Enterprise” and “Grand Annual CSR Survey in the group of service
industries .

The Company was awarded as “Asia Responsible Entrepreneurship Awards
2016-Social Benefit Development” by the Enterprise Asia.
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Year

Event

Year 2016

The Company was awarded for the tenth time by { CommonWealth Magazine)
“The Grand Award as the CommonWealth Model Citizen”.

For two years in a row, the Company was ranked among the Top 5%” in the First
Corporate Governance Appraisal by the Taiwan Stock Exchange Corporation
(TWSE).

The Company’s Subsidiary, Shanghai Sinyi Real Estate Inc. was awarded as
“Credit Construction Enterprise” within the highest star as Five-Star Credit
Enterprise in the real estate industry for ten years in a row.

The Company’s Subsidiary, Sinyi Real Estate (Shanghai) Ltd. also was awarded
the honor of “Annual Excellent Taiwan-Funded Enterprises” by the Association
of Taiwan Investment Enterprises in Shanghai.

The Company’s Subsidiary, Shanghai Sinyi Real Estate Inc., was awarded among
the “Top 30 Best Employers of Shanghai, China, 2016”.

The Company’s Subsidiary, Suzhou Sinyi Real Estate Inc., was awarded among
the “Top 10 Best Employers of Suzhou, China, 2016”.

The Company’s Subsidiary, Sinyi Real Estate (Shanghai) Ltd., was awarded as
“The Superior Enterprise of Social Construction 2016” in Jiading district of
Shanghai.

Year 2015

For as astonishingly as 22 years in a row, the Company won the supreme honors
of No. 1 among all realty service houses in the “Survey of Ideal Brand from View
of Consumers” conducted by the {Management Magazine) .

The Company was honorably awarded by (Infotimes) Golden Awards of
“Golden Finger Network Award XVI” for the sixth time.

For eight years in a row, the Company was awarded by (Business Today) First
Plaice Honor in “Grand Survey of Ideal Brand Names in the Eyes of Merchants”.

The Company was awarded by the Taiwan Institute for Sustainable Energy

(Award of Sustainable Taiwan Enterprise 2015) in the Categories of “Co-
Harmony Society Award”, “Climate Leader Award” and “TOP50 Sustainable
Enterprise Report Award in Realty & Construction Categories”.

The Company won “Five-star Service Award” granted by Global Views
Monthly, as First Place in the realty agency, and Second Place in cross-business
lines.

The Company was honorably awarded in eleven years in a row by Next
Magazine “The Prime No. 1 Service Award”, as No. 1 among entire real estate
agent services.

The Company was awarded for the ninth timeby (CommonWealth Magazine)
“The Grand Award as the CommonWealth Model Citizen”.

The Company was ranked among the Top 5%” in the First Corporate
Governance Appraisal by the Taiwan Stock Exchange Corporation (TWSE).

The Company won for the third time the honors of A++ Grade Award in the
information disclosure o awarded by the “Securities & Futures Institute”.

The Company won the supreme “Reputable Brand” awarded by (Reader’s
Digest) for eight times in a row.
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Year

Event

Year 2015

In the “The First Place of Revenues in House Broker Classification of Service
Industry - Survey on Top Two Thousand Enterprises” conducted by

(CommonWealth Magazine) , the Company won the supreme honors as No. 1
among the real estate agent services in 21 years in a row.

The Company was acknowledged by (Digital Era Business Next) with the
prominent honors of the “ Award of Innovative Future Commerce” and “ Award
of the Best Customer Experience”.

The Company was awarded Double Prime Awards by (Global Views Monthly)
in Session Eleven the “Corporate Social Responsibility Award” in the “Grand
Annual CSR Survey in the group of service and finance industries”,
“Outstanding Proposal in group of public interest promotion task force” .

The Company was awarded for the third time by {Commonwealth Magazine)
“Grand Prize for Gold Medal Service” that suggests the supreme honors of First
Prize in the entire realty damage indemnity.

The Company won the extraordinary honors of double championships from the
(30 Magazine) in the “Young Generation Brand Survey” in the category of
realty agent, i.e., the “Brand Favored Most” and “Brand Desired Most”.

The Company won the Extraordinary Performance Award of 2015 Influence
Brands” conducted by {(Manager Today) .

The Company’s Subsidiary, Shanghai Sinyi Real Estate Inc., won the “Golden
Bridge Award” of Session XIV as well as the “Top 20 Plus Real Estate Agencies”
from the Shanghai Real Estate Trade Association (SRETA).

The Company’s Subsidiary, Shanghai Sinyi Real Estate Inc., was awarded among
the “Top 30 Best Employers of China, 2015”.

The Company’s Subsidiary, Shanghai Sinyi Real Estate Inc., was awarded among
the “Best Employer of China for three times in a row.

Year 2014

For as astonishingly as 21 years in a row, Sinyi Realty Inc. won the supreme
honors of No. 1 among all realty service houses in the “Survey of Ideal Brand
from View of Consumers” conducted by the {Management Magazine) .

The Company was honorably awarded “Top Ten Sustainable Performance
Models in Taiwan 2014”; “TOP50 Sustainable Performance Award —The Best
Report Award of the Year”, “Common Harmonious Society Award” and
“Supply Chain Management Award”.

For seven years in a row, the Company was awarded by (Business Today) First
Plaice Honor in “Grand Survey of Ideal Brand Names in the Eyes of Merchants”.

The Company won the supreme No. 1 honors of the “Service Top Award” in the
real estate agent services conducted by ( Next Magazine) as the 10th time honors
in a row.

For eight years in a row, the Company won the honors of “Best Corporate Citizen
Award” from {(CommonWealth Magazine) ; Fourth Place of “Great Enterprise
Category Award”, the first time honors even for the real estate agent services.

The Company won for the second time the honors of A++ Grade Award in the
information disclosure o awarded by the “Securities & Futures Institute”.
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Year

Event

Year 2014

The Company won the Premier Award in the Category of Real Estate conducted
by (Business Next) in “Digital Service Benchmark Enterprises”.

The Company won the supreme “Reputable Brand” awarded by (Reader’s
Digest) .

The Company won the “Best Customer Service Center Award” in the “2014
Taiwan Service Industry Assessment”” conducted by { Commercial Times) .

The Company won the “Work and Life Balance Award” in Session One from the
Ministry of Labor.

In the “The First Place of Revenues in House Broker Classification of Service
Industry - Survey on Top Two Thousand Enterprises” conducted by

(CommonWealth Magazine) , the Company won the supreme honors as No. 1
among the real estate agent services in 20 years in a row. (In and before Year
2012, the event was conducted as the Survey on top 1,000 manufacturers and top
500 service houses.)

The Company won for the 8th time Award for “Corporation Hierarchy of
responsibility toward the Society” in the (Global Views Monthly) Corporate
Social Responsibility Award, the first time of such honors granted to real estate
agent services in the category of the “Overall Performance” Model.

The Company for the 5th time accredited by (Taiwan Corporate Governance
Association) in terms of corporate governance evaluation verification.

The Company won the Extraordinary Performance Award of 2014 Influence
Brands conducted by (Manager Today) .

The Company won the Premier Honors of No. 1 Prize in 11 years in a row in the
category of real estate in the “Healthy Brand Survey” conducted by
{CommonHealth Magazine) .

The Company won the Premier Award as No. 1 in the category of real estate” in
“Brand Desired Most” of “Young Generation Brand Survey” conducted by (30
Magazine) .

The Company won the “Award of Superior Service Channels in the "Green
Brand Survey” conducted by {Business Next) for three years in a row.

The Group’s Subsidiary Suzhou Sinyi was awarded the “Best Service Faithful
Brokers in Suzhou Real Estate Broker Industry 2014” from Soufun Holdings
Limited.

The Group’s Subsidiary Shanghai Sinyi won the honorable title as “Five Star
Faithfull Venture Enterprise” from the Shanghai Real Estate Trade Association
(SRETA).

The Group’s Subsidiary Shanghai Sinyi won the “Golden Bridge Award” of
Session XIII as well as the “Top 20 Plus Real Estate Agencies” from the Shanghai
Real Estate Trade Association (SRETA).

The Group’s Subsidiary Suzhou Sinyi was awarded the honors among the “Top
Best Employers in Suzhou, China, 2014” conferred by Zhi Lian Recruitment.
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Event

The Group’s Subsidiary Shanghai Sinyi was awarded the honors among the
“Top Best 30 Plus Employers in Shanghai China, 2014” conferred by Zhi Lian
Recruitment in concert with Peking University (PKU) Corporate Social
Responsibility & Employee Brand Name Communications Research Center.”.

Year 2013

The Company was honorably awarded ( Taiwan Institute for Sustainable
Energy ) “Taiwan Top 50 Enterprise Sustainable Report on Services” and
“Transparent Faithful Performance Model”.

The Company was awarded by the Taipei City Government for six years in a
row for Outstanding Performance as “Green Procurement Enterprise and
Group”.

The Company was awarded by Taipei City Government Department of Labor
for two years in a row for the “Certification Label for Hiring Mentally and
Physically Handicapped People.

The Company was awarded by the Environmental Protection Administration,
the Executive Yuan for the fourth time “Green Procurement Organization”.

The Company was awarded for the seventh time by { CommonWealth
Magazine) “The Grand Award as the CommonWealth Model Citizen” .

The Company was honorably rated by Securities & Futures Institute of the
Republic of China “A++Enterprise”, among the top 20 Plus among all firms
listed on the Taiwan Stock Exchange or Over-the-Counter Securities Exchange.

The Company was honorably awarded by (Manager Today) with Premier

Award among real estate agent services in the “Survey on Most Influential Brand
Names 2013”.

The Company was honorably awarded by (30 Magazine) with extraordinarily
double champions as the “Most Popular Brand Name in Use” and “Brand Name
Best Desired to Own” in the “Survey on Young Era Brand Names”

The Subsidiary Shanghai Sinyi was awarded for the 11th time the 20-Plus Golden
Bridge Award in Shanghai City.

Subsidiary of the Company Zhejiang Sinyi was honored as the “Most
Satisfactory Real Estate Agent Services Brand in Zhejiang Markets.

The Subsidiary Suzhou Sinyi was awarded “Golden Tripod Award among
Suzhou Real Estate Industry 2012, with Extraordinary Contribution by House
365.

The Subsidiary Suzhou Sinyi was awarded “Best Employer in Suzhou” and
“Golden Neighborhood Award for Best Continuation in Gusu Area”.

Year 2012

For the second time, the Company was honorably awarded {CommonWealth
Magazine) “Grand Award for Golden Brand Services” as No. 1 among all real
estate agent services.

For the 7th time, the Company was honorably awarded by ( Global Views
Monthly) “Award for Corporate Responsibility toward Society”.

The Company was honorably awarded by Industrial Development Bureau,
Ministry of Economic Affairs “The Twenty-Plus of Innovative Enterprises in the
Grand Survey on Innovative Enterprises in Taiwan 2012”
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Year 2012

The Company was honorably awarded for the third time by {Global Views
Monthly )as Outstanding Service Award as No. 1 in the real estate agent services.

The Company was honorably awarded by (Commercial Times) the Prime
Golden Brand in the “Grand Evaluation of Service Industry Throughout
Taiwan”.

The Company was honorably awarded in two years in arow by {Business Next)
in the Premier Award as “Landmark Enterprise in Digital Services”.

The Company was honorably awarded ( Taiwan Institute for Sustainable
Energy ) “The Golden Award of Sustainable Performance Report among
Enterprises in Taiwan 2012, “Best CSR Website Information Disclosure”.

The Company was honorably awarded by Department of Labor, Taipei City
Government “Remarkable Mechanical Engineering of Blind Massagers in Taipei
City in 2012”.

The Company was honorably awarded by Department of Labor, Taipei City
Government with Certificate Badge of “Full Employment of Mentally and
Physically Handicapped People”.

The Subsidiary Shanghai Sinyi was awarded “Four-Star Faithful Innovative
Organization”, as the first enterprise among real estate agent services in entire
Shanghai City.

Year 2011

The Company was honorably selected among the Top 100 Brand Names in
Taiwan” in celebration of the centennial for the founding of the Republic of
China, as the sole one among the real estate agent services.

The Company was honorably awarded by {CommonWealth Magazine) the
“Best Corporate Citizen”, as No. 5 among the huge enterprise category.

The Company was honorably awarded by the Industrial Development Bureau,
Ministry of Economic Affairs “Among the Top 100 Innovative Enterprises”.

The Company was honorably awarded by the Ministry of Economic Affairs
Outstanding Performance Award in “Innovative Enterprises Innovative Service
Category”.

The Company was honorably awarded by the Industrial Development Bureau”,
Ministry of Economic Affairs “The Touching Story in Faithful Undertaking
among Enterprises in Taiwan”.

The Company was honorably awarded by (Department of Labor, Taipei City
Government ) “Three-Star Award of Blessed Enterprise” as the sole one
awarded among real estate agent services...

The Company was honorably awarded for the fourth time by (Reader’s Digest)
“Trustworthy Brand Name”, “Platinum Award in Real Estate Brokerage
Agency”.

Four shop heads of the Company were awarded by (Taiwan Chain Stores and
Franchise Association) “Outstanding Shop Heads among All Shops of the

Entire Country, XIV”, as the sole awardee among entire real estate agent
services.
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Year 2011

The Company was honorably awarded by (Taiwan Institute for Sustainable
Energy) “Best Sustainable Performance Report 2011: for the large scale service
cases.

The Company was awarded by the Taiwan Stock Exchange Corporation (TSEC)
“Award for Outstanding Performance in Disclosure of Social Responsibility
Reports among Giants Listed on the Taiwan Stock Exchange and Over-the-
Counter Securities Exchange”.

The Company was honorably awarded by Taiwan Corporate Governance

Association for “CG6006 Advanced Level Certification”, with such honors in
four years in a row (CG6003~CG6006).

The Company was honorably awarded by the Ministry of Economic Affairs for
two years in a row “Best Innovative Contribution Award”, as the sole winner
among entire real estate agent services.

The Company was honorably awarded by { CommonHealth Magazine ) for eight
years in a row, No. 1 among the entire real estate agent services.

The Company was honorably awarded by ( Business Next) “A piece of
landmark Enterprises in Digital Services in Session One”, as No. 1 among entire
real estate agent services.

The Company was honorably awarded by (Infotimes) with three Golden
Awards in “Golden Finger Network Award XII”, including “iPad House Review
APP” to win “Network Application Programs (Web App) Commerce Award”
and “Best Web App Program Award of the Year (Web App) 7, as well as “I
Present Best Housing” Web amidst “Web Advertisement Golden Award”
among other awards, including “iPad House Review APP” which the Cross-
Industry Grand Award of the Year.

The Company was selected by (Cheers Magazine) among the Top 100 Best
Admired Enterprises, as the sole winner among the entire real estate agent
services.

The Company was selected by (Management Magazine) “Among the Fifteen
Best Desired Employers in the Eyes of University Students.

Year 2010

The Company was honorably awarded by (Infotimes, PChome Online) three
Golden Awards of “Golden Finger Network Award XI”, including “Integrated
Marketing Category — Architectural Decoration”, “Web Service Category -the
Contents”, “Cell Phone Application Program Category -Best Content Award”.

The Company was honorably awarded by Workforce Development Agency,
Ministry of Labor for three years in a row “TTQS Training Quality Evaluation
System”,Golden Brand Level Enterprise Award.

The Company was honorably awarded by {Department of Commerce, MOEA )
“Outstanding Brand Award in Commercial Services in Taiwan III”.

The Company was honorably awarded by ( Environmental Protection
Administration, Executive Yuan) “Best Shop Award 2010”.

The Company was honorably awarded by Ministry of Economic Affairs
“Outstanding Award of Industrial Technology Development”.
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Year 2010

The Company was honorably awarded by ( Ministry of Culture) “Warm
Literature Award X”, with Golden Award and Best Talent Cultivation Award.

The Company was honorably awarded in four years in a row by
( CommonWealth Magazine) “CommonWealth Citizen Award” as No. 1
among backbone enterprises.

The Company was honorably awarded by {(Cheers) Magazine and {Global
Views Monthly ) [The Best Responsible Entrepreneur] Top5, [The Top 100
General Managers] at Top 12.

The Company was honorably awarded in two years in a row by (Global Views
Monthly) “Five-Star Award in the Grand Survey on Corporate Social
Responsibility”.

The Company was honorably awarded in seven years in a row by Next

Magazine “The Prime No. 1 Service Award”, as No. 1 among entire real estate
agent services.

The Subsidiary Zhejiang was awarded the name of the “Best Satisfactory Brand
Name in Quality in Zhejiang” and the “Model Enterprise of Real Estate Agency
Services in Hangzhou”.

Subsidiary Beijing Sinyi won the title of “Grade I Real Estate Agent Services in
Beijing City 2009”.

Subsidiary Shanghai Sinyi won the title of “One-Star Level Trustworthy
Enterprise”

Year 2009

The Company was honorably awarded by Workforce Development Agency,
Ministry of Labor in two years in a row “National Training Quality Scoring Card
TTQS” Golden Brand Level Certification, and was conferred upon TTQS
Landmark Enterprise Award.

The Company was honorably awarded by Council of Labor Affairs (currently
known as Ministry of Labor) “Human Resources Innovation Award V”, as the
sole enterprise having been awarded the honors twice..

The Company was honorably awarded by CommonHealth Magazine for six
years in a row “Best Health Brand Name Survey” as No. 1 among real estate
agent services.

Year 2008

Sinyi Website was honorably awarded for Golden Finger Network Award IX
with “Web Advertising Key Word Advertising Category —Gold”, “Other
Categories — Copper Award”, “Enterprises & Products Category —Real Estate —
Silver Award”, “Activity & Web Category Real Estate/Decoration Category —
Silver Award, Copper Award, Best Award”; Media and Service Categories —
Others —Best Award” among numerous other honors.

Year 2007

The Company was honorably awarded by CommonWealth Magazine in thirteen
years in a row “Top 100 Service Giants”; No. 1 among real estate agent services
real estate brokerage (1995~ 2007 )

The Company e-Digital Reception Service was honorably awarded by the
Republic of China Information Month “Outstanding Information Application
Product Award”.
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Year

Event

The Company Web was honorably awarded “Golden Finger Network Award
VIIT”, “Best Web of the Year Award”, “Website Real Estate/Decoration
Category/Golden Finger Award, Silver Finger Award, Best Award”, “Web
Advertising Category —Others” among lots of other honors.

Year 2006

Online House Review, peripheral information search and such characteristics
information services. The Company Website was awarded by Department of
Commerce, Ministry of Economic Affairs and Institute for Information Industry
as the sole one of the entire country awarded e21 Golden Web Award.

The Company was honorably awarded by CHEERS Happy Worker Magazine
the Best Employer. Among 42 keen candidates competing for the Best
Employer Award, the Company along with five others significantly stood out,
as the representative landmark to best encourage talented human resources and
to cultivate happy employee momentum.

The Company was honorably awarded by ASIAMONEY Magazine “The Best
Management Enterprise in Taiwan 2005”.

The Company became highly approved in the performance in Chinese markets,
and was conferred by The State Council, The People’s Republic of China “the
First Runner-up among 100 Brokers in China.

The Company was honorably awarded jointly by Shanghai Trademark
Association, Shanghai Real Estate Trade Association (SRETA) and Shanghai
Consumer Council “Best Concerned Brand Name in Shanghai”.

Year 2005

The Company was evaluated as the extraordinary performance by Department
of Commerce, MOEA in concert with Taiwan Chain Franchise Association
Headquarters.

The Company was honorably awarded Outstanding Service Award by
CommonWealth Magazine “2005 while CommonWealth Magazine evaluated all
enterprises about innovative services. The Company won such honors with”
Readily Available House Escrow in Full Mark Services”.

The Company was honorably awarded by Executive Yuan (the Cabinet) in the
National Quality Award in Session XVI, in the customer satisfaction level
survey, where the Company was rated as high above par enterprises, with “full-
rate system” to strive for full-mark services, as the sole winner for such honors
after the financing industry.

The Company was honorably awarded by Council of Labor Affairs in Human
Resources Innovation Award in Session One, as the sole one of the national level
for the human resources development, as the supreme honors in the human
resources world.

The Company was ranked No. 1 in the real estate agent services with “Strategic
Service Award” pursuant to the grand survey conducted by the Global Views
Monthly over 87 service giants.

The Company provided 360-degree interacting house viewing services and won
the “Best Enterprise Award” and “Best Web Technology Application Award” of
Golden Finger Network Award VII jointly conferred upon by the China Times
and PC Home.
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Year Event

® The Company received renewed approval for performance in Chinese markets,
and was awarded “2004~2005 Best Franchise Brand name in China”.

e In the [e-21 Golden Net Award ] jointly sponsored by the Department of
Commerce, Ministry of Economic Affairs and Institute for Information Industry,

Year 2
ear 2003 the Company won the Outstanding Award, as the sole winner among the entire
real estate agent companies.
® In “e-Value Grand Survey over 100” conducted by eCommonWealth Magazine,
Year 2001 .
the Company was the sole one selected among all real estate agent companies.
® The Company was honorably awarded in two years in a row by CommonWealth
Year 1998 . . . . :
Magazine as a piece of landmark enterprise for the enterprise goodwill survey.
Year 1996 ® “Real Estate Guide Book” produced by the Company was awarded as the

Outstanding Quality Program VII for the remarkable production procedures.

® The Company was honorably awarded by CommonWealth Magazine the
Year 1995 Supreme Honor of No. 1 in the brokerage service category in the “Survey over
Top 1000 manufacturers and Top 500 Service Houses”.

¢ The Company was rated No. 1 in the “Scoring Survey in Marketing Power of the

Year 1989 Top Nine Lines” conducted by Harvard Management Services, Inc.

IV. Merger and acquisition activities and strategic investments in affiliated
enterprises with respect to the most recent fiscal year as well as the current
fiscal year up to the date of publication of the annual report:

1. Merger and acquisition activities: Nil.
2. Strategic investments in affiliated enterprises: Please refer to Chapter 9 for
more information.

V. Corporate reorganization with respect to the most recent fiscal year as well as
the current fiscal year up to the date of publication of the annual report: Nil.

VI. Instances in which a major quantity of shares belonging to directors, supervisors,
or shareholders holding greater than a 10 percent stake in the Company is
transferred or otherwise changes hands or any change in managerial control
with respect to the most recent fiscal year as well as the current fiscal year up to
the date of publication of the annual report: Nil.

VII. Material change in operating methods or type of business with respect to the
most recent fiscal year as well as the current fiscal year up to the date of
publication of the annual report: Nil.

VII. Any other matters of material significance that could affect shareholders' equity
with respect to the most recent fiscal year as well as the current fiscal year up to
the date of publication of the annual report: Nil.
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(I1) Name list of major shareholders
1.  Where the directors were juristic-person shareholders, the shareholding ratio held by such
juristic-person shareholders to the top ten shareholders, the names and percentages
March 31, 2022

Names of the Juristic-
person Shareholders
Sinyi Co., Ltd.

Major Shareholders of Juristic-person
Shareholders
Yu Heng Co., Ltd.

Shareholding
Ratio
100.00%

2.  Where the major shareholders of juristic-person shareholders among those on the
aforementioned list, the shareholding ratio held by such juristic-person shareholders to

the top ten shareholders, the names and percentages

March 31, 2022

Names of the Juristic - Major Shareholders of the Juristic- . .
Shareholding Ratio
Person Person

Chou Chun-Chi 70.06%

Chou Ken-Yu 9.99%

Yu Heng Co., Ltd. Chou Chun-Hao 9.99%
Chou Chun-Heng 9.96%

Chou Wang Mei-Wen 0.00%

(111) Disclosure of the professional qualifications of directors and the independence of independent

directors

March 31, 2022

Terms

Name

Professional qualifications and experience (Note 1)

Independence Information (Note 2)

Number of
the Other
Public
Companies
in Which the
Concerned
Director Acts
Concurrently
as an
Independent
Director

Representative of
Sinyi Co., Ltd.:
Hsueh Chien-Ping

)

O]

He has profound qualifications and
complete experience in Sinyi roup, and
had served as the general manager of
housing brokage business in Mainland
China, the general manager and the vice
chairperson of the Company.

There are none of the situations in Article
30 of the Company Act.

NA

Representative of
Sinyi Co., Ltd.:
Chou Ken-Yu

)

@

He had served as the business staff of the
Company's real estate brokage business,
the project manager of the Human
Resources Department, the senior
manager of the Data Application
Development Department, the senior
manager of the Project Office, and
currently served as of the Company’s
chief transformation officer and the head
of the Digital Intelligence Center, mainly
responsible for the implementation of the
Company's digital transformation.

There are none of the situations in Article
30 of the Company Act.

NA




Chou Chun-Chi

@

@

He, the founder of the Group, led the
Company to gradually develop into Sinyi
Enterprise Group by expanding its
business and business territory. He
continues to assist in giving professional
advice to the overall development and
layout of the Group.

There are none of the situations in Article
30 of the Company Act.

NA

Hong San-Xiong

€))

@

Being the member of the Company’s
Audit Committee, he had served as a
director or chairperson of Waterland
Financial Holdings Co., Ltd. and its
subsidiaries for many years. He has a deep
education in law and many years of
financial management experiences and
management practice, and provides board
supervision and professional advice. He
served in Waterland Financial Holdings
Co., Ltd. for many years

There are none of the situations in Article
30 of the Company Act.

Jhan Hong-Chih

€))

@

Being the member of the Company’s
Audit Committee, he graduated from
Dept. of Economic, National Taiwan
University. In addition to being a famous
Taiwanese writer, editor and publisher, he
is also the founder of PChome Online &
Publishing Group and Cite publishing
Group and the president of PChome
Online Inc., leading PChome Online Inc.
to become the leading integrated network
service provider group in Taiwan, which
provide online services such as e-
commerce, online financial services and
portals.

There are none of the situations in Article
30 of the Company Act.

In the two years prior to the election and during the
term of office, the independent directors of the
Company have not violated the provisons of
subparagraph 1-8 of paragraph 8 of Article 3 of
“Regulations Governing Appointment of
Independent Directors and Compliance Matters for

Public Companies”.
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(1) Being the member of the Company’s
Audit Committee, he had served as a
partner of Deloitte & Touche, the general
manager of Athur Anderson Management
Consulting, the partner of Deloitte China
Client and Marketing, and the general
manager of Huahong Venture Capital
Group. He is a Certified Public

Yen Lou-Yu Accountant in the State of Illinois and the 2
Republic of China. He is expert at
corporate strategy, corporate operations
framework planning, electronic solution
design and introduction, and corporate
organizational restructuring and change
promotion.

(2) There are none of the situations in Article
30 of the Company Act.

(1) Being the member of the Company’s
Audit Committee and graduated from
National Taiwan University as bachelor
degree in Finance and the Master of
Business Administration of Rutgers
University, she has many years of

Lee Yi-Li rigorous risk management experience in -
foreign banks and has business operation
practices, helping the Company to be
more diversified and innovative and
young thinking.

(2) There are none of the situations in Article
30 of the Company Act.

Notel : Professional qualifications and experience: state the professional qualifications and experience of individual directors. If they are members
of the audit committee and have accounting or financial expertise, their accounting or financial background and work experience should be
stated, and whether there is no any violations of the paragraphs of Article 30 of the Companies Act.

Note2 : Independent directors shall state their independence, including but not limited to whether they, their spouse, or relatives within the second
degree are the directors, supervisors or employees of the Company or its affiliated companies; The number and proportion of the Company's
shares held in the name of another person; whether to serve as a director, supervisor or employees of a company that has a specific relationship
with the Company (refer to the provisions of Article 3, Subparagraph 1, Subparagraphs 5 to 8 of the Regulations on the Establishment of
Independent Directors and Matters to be Obeyed by Public Offering Companies). In addition, the amount of remuneration received for
providing business, legal, financial, accounting and other services to the Company or its affiliates in the last two years should be disclosed as

well.
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Remuneration for General Manager and Vice General Managers

Expressed in Thousands of New Taiwan Dollars

Title

Wages (A)

Bonus and Special
Disbursement, etc.
(C) (Note 1)

Pension

(B)

Employee Remuneration (D)
(Note 2)

The total amount of A, B, C

Ratio(%) of the Aggregate
Amount of A, B, Cand D to
the Net Income After
Tax(Note 3)

and D & Number of the

Restricted Shares
for Employees

Amount of the Share
Subscription Warrants
for Employees Received

Name

Auedwio) ay,
SJUBWIAYL)G [BIDURUL] 3}
ur pagpadg saruedwo) [y

All
Companies
Specified in

the Financial
Statements

The Company

Auedwo) ay
SJUSWIAYL)G [EIURUL] Y}
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General Manager

Liu Yuan-Chih

CEO of Group
Platform

Hsueh Chien-Ping

General Manager of
Innovationé&
Integration Business
Group

Su Jyun-Bin

Chief Transformation
Officer and Head of
Digital Inteligent
Center, concurrently

Chou Ken-Yu

Ethics Director
Chief Human
Resource Officer,
concurrently

'Yang Pai-Chuan

Vice General Manager
of General Manager’s
Office

Chou Chuang Yun

Vice General Manager
of General Manager’s
Office

Chen Li-Hsing

Vice General Manager
of Real Estate Agent
Division

Lin San-Chih 143,951

Auditor-General

Chou Su-Hsiang

Chief Financial Officer

Wang Jun-Yen

Vice General Manager
of Public Affairs
Department

Lin Jun-An

Vice General Manager
of Innovation&
Integration Business
Group

Su Shou-Jen

Vice General Manager
of Real Estate Agent
Division

Hsin Hong-Jun

Vice General Manager
of Real Estate Agent
Division

Feng Chi-Yi

Vice General Manager
of Selling Agency
Division

Lee Shao-Kang

Vice General Manager
of Chairpsion’s
Office

Su Yi-Jie
(Note 5)

44,878

118,194

20 i 5.03%

1,744 1,744| 72,210 73,266 290 -

120,178

o119 - 2,000

Note 1: The aforementioned expenses include rental, fuel expense and maintenance expense of the cars used by CEO of Group Platform Business and General Manager. House rental for CEO of Group Platform Business

is included as well.
Note 2: Employee Remuneration allocated to the Company’s General Manager and vice General Managers is one part of the amount NT$29,247 thousand dollars of employee remuneration resolved by the Board of

Directors Meeting on February 25, 2022. The resolution shall be reported in the general shareholders” meeting on May 19, 2022.
Note 3: The term “net profit after tax” as set forth herein denotes the net profit after tax as shown through the individual financial statements for 2021.
Note 4: The remuneration to the General Manager’s chauffeurs of the Company was already disclosed in the note of remuneration to directors.
Note 5: Mr. Su Yi-Jie was transferred to the affiliate of the Company in May, 2021 and his remuneration for 2021 above does not include remuneration after the transfer.

Remuneration Listed by Range of General Manager and Vice General Managers

Range of the

Company’s General Manager and Vice General

Remuneration Paid to the

Year 2021

Managers

The Company

All Companies Specified in the Consolidated Financial Statements

Below $1,000,000

$1,000,000 (inclusive)~$2,000,000 (exclusive)

Su Yi-Jie (Note2)

Su Yi-Jie (Note2)

$2,000,000 (inclusive)~$3,500,000 (exclusive)

Lin Jun-An

Lin Jun-An

$3,500,000 (inclusive)~$5,000,000 (exclusive)

$5,000,000 (inclusive) ~ $10,000,000 (exclusive)

Hsueh Chien-Ping(Note 1), Su Jyun-Bin, Hsin Hong-Jun,
Feng Chi-Yi, Chou Chuang Yun, Yang Pai-Chuan, Chen Li-Hsing,
Chou Su-Hsiang, Wang Jun-Yen, Su Shou-Jen, Lin San-Chih

Chou Ken-Yu (Note 3)

Su Jyun-Bin, Hsin Hong-Jun,
Feng Chi-Yi, Chou Chuang Yun, Yang Pai-Chuan, Chen Li-Hsing,
Chou Su-Hsiang, Wang Jun-Yen, Su Shou-Jen, Lin San-Chih
Chou Ken-Yu (Note 3)

$10,000,000 (inclusive) ~ $15,000,000 (exclusive)

Liu Yuan-Chih(Note 1), Lee Shao-Kang

Liu Yuan-Chih(Note 1), Hsueh Chien-Ping(Note 1), Lee Shao-Kang

(
$15,000,000 (inclusive) ~ $30,000,000
$30,000,000 (inclusive) ~ $50,000,000 (exclusive)

(
(exclusive)
(

$50,000,000 (inclusive) ~ $100,000,000 (exclusive)

Above $100,000,000

Total

16

16

Note 1: Remuneration of CEO of Group Platform Business and the Company’s General Manager include the rental, fuel expense and maintenance expense of the cars provided by the Company and house rental provided

by the Company’s subsidiary for CEO of Group Platform Business.
Note 2: Mr. Su Yi-Jie was transferred to the affiliate of the Company in May, 2021 and his remuneration for 2021 above does not include remuneration after the transfer.
Note 3: Mr. Chou Ken-Yu is promoted as Chief Transformation Officer and concurrently serves as head of Digital Intelligence Center in October, 2021.
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ii. Names of the managers allocated with Remunerations to employees and the facts in allocation

March 31, 2022
Ratio of the
Total Share Total Cash Total Aggregate
Title Name Remuneration Remuneration (Thousand $) Amount to the
(Thousand $) (Thousand $) (Note 1) Net Income After
Tax (%)(Note 2)
General Manager Liu Yuan-Chih
CEO of Group Platform Business Hsueh Chien-Ping
General Manager of Innovation& Integration Business Group Su Jyun-Bin
Chief Transformation Officer and head of Digital Intelligence Center Chou Ken-Yu
Ethics Director and Human Resource Officer Yang Pai-Chuan
Vice General Manager of General Manager’s Office Chou Chuang Yun
Vice General Manager of General Manager’s Office Chen Li-Hsing
Auditor-General Chou Su-Hsiang
Chief Financial Officer Wang Jun-Yen
Vice General Manager of Public Affairs Department Lin Jun-An
Vice General Manager of Innovation& Integration Business Group Su Shou-Jen
Vice General Manager of Real Estate Agent Division Xin Hong-Jun
Vice General Manager of Real Estate Agent Division Feng Chi-Yi
Vice General Manager of Real Estate Agent Division Lin San-Chih
Vice General Manager of First-hand New Housse Selling Department Lee Shao-Kang
Senior Manager of Human Resource Department Chang Shu
Senior Manager of Customer Service Department Liu Wei-Te
Senior Manager of Finance Department Chen Chih-Huan
Senior Manager of Accounting Department Lin Chiu-Chin
Senior Manager of Business Service Department Chang Ching-Chih
Senior Manager of Real Estate Planning & Research Office Su Chi-Rong
Senior Manager of Home Services Department Hsu Ling-Ling
Senior Manager of Living Development Department Chen Yu-Hsiao
Senior Manager of Digital Intelligence Center Chiang Yuan-Chi
Senior Manager of IT Services and Information Security Management Hsu Chien-Hao
Department
Senior Manager of Affiliated Enterprise & Staff Service Department Tso Hsin-Chiang
Senior Manager of Marketing Department Liu Ta-Cheng
Executive Manager of Innovation R&D Department Shih Min-Yao
Executive Manager of Real Estate Agent Product Department Wen Chia-Cheng
Senior Manager of Transformation Office Chen Shih-Ciang
Senior Manager of Transformation Office Hung Cheng-Lung
Project Senior Manager Innovation & Integration Office Hua Chih-Hsien
Senior Manager of Real Estate Agent Division ChenYu-Li 1,249 1,249 0.05%

Senior Manager of Real Estate Agent Division

Lee Ming-Shan

Senior Manager of Real Estate Agent Division

Chen Shih-Yao

Senior Manager of Real Estate Agent Division

Wang Hui-Ping

Senior Manager of Real Estate Agent Division

Chang Teng-Lai

Senior Manager of Real Estate Agent Division

Wang Chih-Nan

Senior Manager of Real Estate Agent Division Chou Chun-Jung
Senior Manager of Real Estate Agent Division Lin Wu-Hsiung
Senior Manager of Real Estate Agent Division Liu Yu-Rong

Senior Manager of Real Estate Agent Division

Su Shang-Yao

Senior Manager of Real Estate Agent Division

Huang Mao-Shu

Senior Manager of Real Estate Agent Division

Liao Ching-Chou

Senior Manager of Real Estate Agent Division

Chen Chin-Tang

Senior Manager of Real Estate Agent Division

Chang Chia-Jung

Senior Manager of Real Estate Agent Division

Chang Wei-Hsiang

Senior Manager of Real Estate Agent Division

Hung Chien-Huan

Senior Manager of Real Estate Agent Division

Yu Ho-An

Senior Manager of Real Estate Agent Division

Liu Tung-Yuan

Senior Manager of Real Estate Agent Division

Wang Chih-Wei

Senior Manager of Real Estate Agent Division Ye Zong-Fu
Senior Manager of Real Estate Agent Division Chang Jun-Da
Senior Manager of Real Estate Agent Division Ho In-Yu
Senior Manager of Real Estate Agent Division Chen Chien-Yu
Senior Manager of Real Estate Agent Division Wu Kuo-Chun

Senior Manager of Real Estate Agent Division

Lin Kwn-Hung

Senior Manager of Real Estate Agent Division

Fang Hao-Chuan

Senior Manager of Real Estate Agent Division

Kuo Li-Wei

Senior Manager of Real Estate Agent Division

Wei Shi-Fang

Senior Manager of Real Estate Agent Division

Wang Sheng-Xian

Senior Manager of Real Estate Agent Division

Hsu Shun-Chi

Senior Manager of Real Estate Agent Division

Chiu Chia-Ling

Senior Manager of Real Estate Agent Division

Chen Hung-Ming

Senior Manager of Real Estate Agent Division

Cheng Bao-Tsung

Senior Manager of Real Estate Agent Division

Wang Hsien-Cheng

Senior Manager of Real Estate Agent Division

Lu Han-Pao

Note 1: Employee remuneration allocated to the Company’s general manager, vice general managers and senior managers is one part of the amount NT$29,247 thousand dollars of employee
remuneration resolved by the Board of Directors Meeting on February 25, 2022. The resolution shall be reported in the general shareholders’ meeting on May 19, 2022.

Note 2: The term “net profit after tax” as set forth herein denotes the net profit after tax as shown through the individual financial statements 2021.

Note 3: The managers shown on the aforementioned Table are estimated under the basis of their present serving on March 31, 2022 and eligible for the employee remuneration. The actual

list to receive employee remuneration shall depend on if they are eligible on the payment date.

Note 4: The table above does not include those who were promoted as managers in 2022.
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(VI) Respectively compare and depict the analyses of the aggregate total remuneration paid to the
Company’s directors, general manager and vice general managers to the net profit after tax
shown through the individual financial statements over the past two years in the Company
and all companies covered in the consolidated financial reports, and please explain the
policies, criteria, portfolio of remuneration payment, procedures to fix remuneration, business
performance and interrelationship to the future risks :

Expressed in Thousands of New Taiwan Dollars
All Companies Specified
in the Financial

2021 2020 2021 2020

The Company

The aggregate total of remuneration

paid to the directors, general manager 129,443 | 109,906 131,427 112,037

and vice general managers

The ratio of aggregate total to the net

profit after tax shown through the 5.51% 7.08% 5.59% 7.22%

The Company's remuneration paid to directors increased by NT$19,537 thousand
dollars, paid to general managers and vice general managers increased by NT$19,390
thousand dollars in Year 2021 compared with that in Year 2020 (the ratio of increase were
17.78% and 17.31%, respectively), due primarily to the facts that in the Company, the
profits gained in the brokerage services and agency sales grew and, in turn, boosted the
increase in the year-end bonus and performance earnings bonus. Nevertheless, in Year
2021, the profits recognized increased by 51% compared to 2020. Accordingly, the
proportion in the aggregate total amount, the ratio of net profit after tax in the individual
financial statements compared with Year 2020 significantly decreased by 22.18% and
22.58%, respectively.

Below is a summary of our compensation policies of directors and managers, criteria,
arrangements and decision-making process over compensations in relation to operating
performances and risk factors:

1. Compensations to directors:

(1) The compensations to directors are comprised of salaries, director remunerations
and allowances.

i. Salaries: According to our Articles of Incorporation, the monthly salaries paid to
independent directors are based on the individual director’s involvement in
company operations, contribution to our performance and the industry
standards among listed companies. The amount is determined by the Board of
Directors. The Board in 2021 decided that salaries paid to independent directors
were in line with the industry standards and shall not be linked to the Company’s
profits. Non-independent directors do not receive director’ monthly salaries.

11. Director remunerations: After the end of the fiscal year, in accordance with our
Articles of Incorporation, director remunerations are distributed according to a
certain percentage of the current year's profit. The remunerations paid to
directors for 2021 were proposed by Remuneration Committee and approved
by the Board on February 25, 2022. Director remunerations for 2021 were
determined to be 0.16412% of the Company’s income before tax, or NT$4,800
thousand dollars. It is mainly as a result that the Company's profit and
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1ii.

operating performance in the interrelationship. Besides, for the remuneration
of independent-directors, it also refers to the general remuneration level
(including directors' salaries and directors' remunerations) of independent
directors of other listed companies and the participation level in Board of
Directors and its functional committees. In terms of the remuneration to non-
independent directors, we should take into account the level of remuneration to
independent directors, their level of participation in the board of directors and
the position responsibilities. However, the Company's founder, Director
Chou Chun-Chi has not received remunerations for a director.

Allowances include the transportation allowance for independent directors to
attend board meetings, rental or depreciation, petroleum costs and
maintenance expenses for the cars allocated to the non-independent directors.
The transportation allowance for independent directors is reimbursed
according to board meeting attendances and in line with industry practice.
Non-independent directors do not receive transportation allowance. Three
non-independent directors have company cars (including for the reason of
being a concurrent manager). The Company afforded the car rental (or
depreciation), and the expenses in associated with petroleum and maintenance
for the non-independent directors except for their directors” monthly salaries.

(2) Compensations to directors on a consolidated basis:

Compensations to directors consist of salaries, director remunerations and
allowances. In addition to those from the Company, the compensation to
directors was director allowances mainly from the Company’s subsidiaries, An-
Sin Real Estate Management Ltd. and AnShin Real Estate Management Ltd. The
allowances depended on the numbers of attendance. Shanghai Sinyi Real Estate
Inc. provided the company car and house for Mr. Hsueh Chien-Ping for his
concurrently serving as the CEO of Group Platform Business.

(3) Upon each and every reelection of directors, the compensations to directors is duly
adjusted and planned again with reassessment based on the normal
standards/ criteria prevalent in other listed companies, the Company's business
performance and rationality in the connection.

2. Compensations to general managers and vice general managers (including the CEO of
Group Platform Business):

(1) The compensation to general managers and vice general managers consisting of
salaries, pensions and bonuses (including special reimbursements).

1.

1.

Salaries: Monthly salaries are paid to general manager and vice general
managers with reference to salary levels prevalent in the external markets, with
monthly salaries duly granted. There is no direct linkage between monthly
salaries and annual earnings of the Company. In principle, nevertheless, raise
would be granted or based on the substantial performance of the Company and
those individuals. In 2021, the average monthly salary increase of the
Company’s senior executives were about 0.3%.

Pensions: The pension expenses for 2020 are those which in accordance with the
requirements by laws and ordinances concerned, the Company appropriates 6%
of their monthly pays into the individual account opened with the Bureau of
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Labor Insurance for the high executive officers who have chosen new system
Labor Pension Act and accures the expenses under the actuarial assumptions for
those who continually choose the old pension system regulations and for the
service seniority retained under the old system of the high executive officers who
choose new pension regulations.

iii. Bonuses: Various bonuses for the authorized chief officers in business functions
are calculated pursuant to our Regulations Governing Salaries, Compensations
and Bonuses of the authorized chief officers, proposed by the Remuneration
Committee and approved by the Board. Performance bonuses are linked with
the Company’s earnings and key performance indicators. The Company has
long implemented 1/3 of the Company's annual after-tax operating profit as the
year-end bonus for the year to that the entire staff of the Company would share
the very fruits achieved by the Company. The Company has additionally set
up long-term value contribution bonus regulations toward the general manager
and vice general managers so as to motivate authorized chief officers to better
focus on the long-term development goals and vision of the Company. The
Remuneration Committee shall propose a long-term value contribution bonus
proposal to the board of directors for approval. In Year 2021, the variable
incentive bonuses were higher than those in 2010, due primarily to that the
Company's operating profit (excluding subsidiaries) in 2021 increased by 29%
compared to Year 2020. As a result, the related year-end bonuses and earnings
performance bonuses and performance achievement bonuses increased
compared to Year 2020.

iv. Other related remuneration included the company car rental provided for CEO
of Group Platform Business and general manager, accompanying with the fuel
expense and maintenance expense of these cars.

v. Employee remuneration: According to the Company's Articles of Incorporation,
among the annual profit allocation, a sum 1% minimum shall be allocated as
remuneration to employees and duly allocated based on the Regulations
Governing Allocation of Employee Remuneration. In 2021, the employee
remuneration amounting to NT$29,247 thousand in total, 44% increase
compared with 2020, due primarily to Company's operating profit increased by
29% in 2021.

(2) Compensation to general managers and vice general managers based on other
consolidated financial statements beyond the Company.

The CEO of Group Platform Business assumes the responsibility for the cross-strait
platform business and receives part of the salary of the Company's subsidiary,
Shanghai Sinyi Real Estate Inc., It, as well, provides a residence with business
cars (including car rent, fuel and maintenance costs). Except these facts, other
companies covered within the consolidated statements did not pay compensations
to their general managers and vice general managers.

(3) Here at the Company, the remuneration incentive system for the authorized chief
officers (including annual raise and performance incentives) is proposed by the
Remuneration Committee to the board of directors on an annual basis to be
resolved by the board of directors. The Remuneration Committee and the Board
of Directors also evaluate the rationality with reference to the authorized chief
officers in various functions and the standards/criteria prevalent in the human
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resources markets.

3. Remuneration to other managers:

(1) Other managers of the Company refer to such managers who are not the vice

general managers (inclusive) or higher rank, and their compensations include

salary, retirement pension, bonuses and employee remuneration:

1.

ii.

iii.

iv.

Salaries: The monthly salaries were approved by the Company according to the
ranks and performance of such other managers with reference to the external
market salary level which is taken into account to determine the amount of
monthly salary which is based on the performance of the Company and the
individuals which are taken into account to decide the facts pf a raise or not. In
Year 2021, other managers in the staff unit were granted 2.5% raise in monthly
salaries, and other managers in business units were granted 0.3% raise in their
monthly salaries.

Pensions: The pension expenses are those which in accordance with the
requirements by laws and ordinances concerned, the Company appropriates
6% of their monthly pays into the individual account opened with the Bureau
of Labor Insurance for the other senior officers who have chosen new system
Labor Pension Act and accures the expenses under the actuarial assumptions
for those who continually choose the old pension system regulations and for
the service seniority retained under the old system of the other senior officers
who choose new pension regulations.

Bonuses: This refers to the year-end bonus that is closely related to the
Company's earnings and the business area earnings managed by other
managers of the business unit as the very ground for calculation. The
Company has for a long time implemented 1/3 of the Company's annual after-
tax operating profit as the year-end bonus for the year, and shared the
Company's operating results with entire staff.

The employee remuneration paid for other managers of the Company is
counted based on the provisions of the Company's Articles of Incorporation,
and the annual allocation of profits is not less than 1% minimum of the profit
earned by the Company as employee remuneration which would be distributed
according to the Company's employee remuneration distribution rules

(2) The compensations paid to other managers by all other companies beyond the

Company, as covered within the consolidated financial statements: Nil.
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1.

Performance in Internal Control System

Declaration of Internal Control System

Sinyi Realty Inc.
Declaration of Internal Control System

Date: February 25, 2022

Over the Company’s internal control system of Year 2021, based on the results of our self-audit,
we’d hereby like to declare enumerated below:

1.

Here at the Company, we confirm full awareness that implementation and maintenance
of the internal control system are the inherent responsibility of the Company’s board of
directors and managers. The Company has duly set up such internal control system in
an attempt to provide rational assurance of the effect and efficiency of the business
operation (including profitability, performance and assurance of the safety of assets),
reliability of financial report, accomplishment of the compliance targets.

Internal control system is subject to inherent restriction, disregarding how sound it has
been designed. Effective internal control system could only provide rational assurance
for accomplishment of the three aforementioned targets. Besides, in line with the
changes in circumstances and environments, effectiveness of internal control system
might change as well. For the Company’s internal control system, nevertheless, we
have set up sound self-superintendence functionality. As soon as a defect is identified,
the Company would take corrective action forthwith.

Exactly in accordance with the items of judgment for the effectiveness of the internal
control system under “Regulations Governing Establishment of Internal Control Systems
by Public Companies” (hereinafter referred to as “Managerial Regulations”), we duly
judge whether the internal control system is effective in design and implementation.
The items adopted for aforementioned “Managerial Regulations” for judgment of
internal control system are the process for management control. The internal control
system is composed of five composition elements: 1. Circumstances of control, 2. Risk
evaluation, 3. Control operation, 4. Information and construction, and 5.
Superintendence. Each and every composing element includes a certain item. For
more details regarding the aforementioned items, please refer to contents of the
“Criteria”.

Here at the Company, we have adopted the aforementioned items of judgment over
internal control system to verify the effectiveness of the design and implementation of
the internal control system.

On the grounds of the results of verification in the preceding paragraph, we are
confident that the Company’s internal control system in design and implementation as
of December 31, 2021 (including the superintendence and management over
subsidiaries), including the awareness of the results and efficiency of business operation
in accomplishment of the targets, reliability of financial reports and compliance of the
relevant laws and regulations are effective and would reasonably assure accomplishment
of the aforementioned targets.

The Declaration will function as the key element of the Company’s Annual Report and
Prospectus and will be made public externally. In the event that the aforementioned
made public involve misrepresentation, concealment or such unlawful practice, the
Company shall get involved in the legal responsibilities under Articles 20, 32, 171 and
174 of the Securities and Exchange Act.

This Declaration has been approved by the Company’s board of directors on February
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25,2022. Seven (7) directors were in attendance, none kept objecting opinions, and all
directors in attendance hereby state their agreement to the contents of this declaration.

Sinyi Realty Inc.
Chairperson: Hsueh Chien-Ping
General Manager: Liu Yuan-Chih
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(IX) Inlatest fiscal year and as of the printing date of this Annual Report, different opinions posed
by the directors or supervisors to the Key Resolutions in the board of directors, as backed
with written records or declaration in writing: Nil.

(X)  In recent fiscal year and as of the printing date of this Annual Report, facts regarding the
compilation for resignation, discharge of the chairman, general manager, chief accountant,
financial head, principal internal auditor and research & development head: Nil.

(XI)  The licenses/ certificates obtained by the Company from the competent authorities proving
transparent personnel on the Company’s financial standing:

The Company and the finance relevant personnel include 1 CPA officially licensed by the Republic
of China with the Proficiency Test for Stock Affair Specialist concurrently.

IV. Information on Certified Public Accountant Auddit Fees:

The Company have reviewed the CPAs’ independency and the competency, assigned Deloitte CPAs -
Shyu Wen-Yea and Lai Kwan-Chung as the Company’s CPAs for 2021 according to the approval of
board of directors on Febuary 25, 2021. For the need of internal rotation policy of Deloitte, the borard of
directors approved on October 29, 2021 to change the Deloitte CPAs - Shyu Wen-Yea and Wang Pan-Fa
as the Company’s CPAs for the fourth quarter of 2021.

Nameof CPA T\ oopcpa | Durationcovered [ g T Nom g,y
Shyu | Lai Kwan- 01/01,/2021~
Deloitte Touche | wen-Yea Chung 09/30,/2021
Tohmatsu 8,230 1,191 Note
Limited Shyu Wang 10/01/2021~
Wen-Yea Pan-Fa 12/31/2021

Note: In 2021, the aggregate total audit fee amounted to NT$8,230 thousand dollars (including the audit fee
incurred for issuance of the consolidated financial reports). The fees of the non-audit services are NT$1,191
thousand dollars including the fees of examination of incom tax return for NT$460 thousand dollars, the
commercial registry fee amounted to NT$446 thousand dollars, incurred primarily for alteration registry,
capital increase and services to coordinate with offshore subsidiaries, NT$135 thousand dollars for the
consulting fee of the offshore fund remitted back to Taiwan, NT$100 thousand dollars for examination of
business tax applying the direct deduction method and NT$ 50 thousand dollars for consulting and
applying to MOEAIC for investment approval.

(I) The evaluation form of the independency and the competency of CPA for 2021

Content Result Remark
. . . mConsistent
1. Receipt of Auditor's Independence Declaration )
olnconsistent
2. Any fees paid to auditors for auditing assignments lCon51s.tent
olnconsistent

3. Whether auditors and auditing team members are currently serving as the | gConsistent
Company’s directors, managers or positions with significant influence on
auditing or have served as the Company’s directors, managers or positions with
significant influence on auditing during the past two years

olnconsistent

4. Any non-auditing projects serviced by our auditors and with no direct and | gConsistent
significant influence on auditing olnconsistent
The rendering of non-auditing services by auditors shall be deemed as non-
independent in the any of the following circumstances:

(1) The auditor is able to approve, execute or complete a transaction or authorize
others on the behalf of our company or authorize others in the course of
service rendering.

(2) The auditor is able to make significant decisions for our company.

(3) The auditor reports to the board as a manager of our company.
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Content Result Remark
(4) The auditor supervises the assets of our company.
(5) The auditor reviews the performance of the day-to-day performance of our
employees.
(6) The auditor compiles the original documents or data such as procurement
instructions and sale orders on the behalf of our company to prove the
occurrence of transactions.
5. The auditor does not promote or solicit the stocks or other securities issued by | @Consistent
our company. olnconsistent
6. The auditor does not serve as the defender of our company or represent our | gConsistent
company to resolve the conflicts with any third party. olnconsistent
7. The auditor is not the spouse, directive relative, in-law or relative by blood within | gConsistent
two degrees with any director, manager or employee with significant influence olnconsistent
over auditing assignments.
8. The auditor, the auditor’s spouse or minor children do not invest in or share the | gConsistent
financial benefits of our company. olnconsistent
9. The auditor, the auditor’s spouse or minor children do not borrow from and lend | gConsistent
to our company. olnconsistent
10. None of the auditors in the same practice who has worked for us with the past | gConsistent
year serve as our director, manager or position with significant influence on Alnconsistent
auditing assignments.
11. The auditor has not received significant gifts or valuable presents from any of | gConsistent
our director, supervisor or manager. AInconsistent
12. Our company has never requested the auditor to accept improper selection of | gConsistent
accounting policies or inappropriate financial disclosure as suggested by our Olnconsistent
management.
13. The auditor is engaged in appropriate discussions regarding financial reporting, | @Consistent
including the suitability of new and major accounting principles. Olnconsistent

(II)  Replacement of the Certified Public Accountant office where the audit fee so paid reduced
from the audit fee paid in the preceding year: Please elaborate on the amount so reduced,
percentage and causes of reduction: Nil.

Where the audit fee paid reduced by over 10% from the audit fee paid in the preceding

year: Please elaborate on the amount so reduced, percentage and causes of reduction: Nil.

V. Information of a change in the Certified Public Accountants (CPAs):

The Company's CPAs for 2021 were Mr. Shyu Wen-Yea and Mr. Lai Kwan-Chung of Deloitte
& Touche. Since Mr. Lai Kwan-Chung was expected to retire in January 2022, to meet the need
of internal rotation policy of Deloitte & Touche and to ficiliate the field work of audit at the end
of 2011, Deloitte & Touche asked the Company to approve to chanage the CPAs to Mr. Shyu
Wen-Yea and Mr. Wang Pan-Fa from the fourth quarter of 2021. This appointment has been
approved by the board of directors on October 29, 2021.

VI. The Company’s chairman, general manager, managers in charge of finance and accounting who
have served with the office of a certifying Certified Public Accountant over the past one year,
please disclose the name, position title and the information regarding the Certified Public
Accountant Office or the affiliated enterprise thereof: Nil.

VIL In Year 2021 and as of the printing date of this Annual Report, transfer of shares, pledge or
change in equity by the directors, managers and key shareholders holding over 10% of the
aggregate total are shown as below, and there is no transferor of any one among directors and
supervisors, managers, key shareholders who transfers or mortgages share equity a related

party.

(I1)
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Expressed in Share

2021 As of March 31, 2022
Increase Increase Increase Increase
Title Name .| (decrease) in .| (decrease) in
(decrease) in (decrease) in
shares held shares shares held shares
pledged pledged
General Manager Liu Yuan-Chih - - -
CEO of Group Platform Business Hsueh Chien-Ping - - -
General Manager of Innovation &
Integration Business Group and head Su Jyun-Bin - - -
of Brand Development Division
Chief Transformation Officer and head Chou Ken-Yu ) ) )
of Digital Intelligence Center
Ethics Director e.md Chief Human Yang Pai-Chuan i ) )
Resources Officer
Vice Gerneral Manager of General
Manager’s Office Chou Chuang Yun j i i
Vice Gerneral Manager of General R
Manager’s Office Chen Li-Hsing i i i
Auditor-General Chou Su-Hsiang - - -
Chief Financial Officer Wang Jun-Yen - - -
Vice General Manager of Public .
Affairs Department Lin Jun-An i i i
Vice General Manager of Innovation &
. . Su Shou-Jen - - -
Integration Business Group
Vice General Manager of Real Estate .
Agent Division Xin Hong-Jun i ) )
Vice Gene%‘all Manager of Real Estate Feng Chi-Yi ) ) )
Agent Division
Vice Gene%"a‘l Manager of Real Estate Lin San-Chih (170,000) ) )
Agent Division
Vice General Manager of First-hand
New House Selling Department Lee Shao-Kang i ) )
Senior Manager of Human Resource Chang Shu ) ) _
Department
Senior Manager of Customer Service Liu Wei-Te ) )
Department
Senior Manager of Finance Chen Chih-Huan ) _ )
Department
Senior Manager of Accounting Lin Chiu-Chin ; B _
Department
Senior Manager of Business Service Chang Ching-Chih ) ) )
Department
Senior Manager of Real Estate .
Planning & Research Office Su Chi-Rong i i )
Senior Manager of Home Services Hsu Ling-Ling ) ) )
department
Senior Manager of Living Chen Yu-Hsiao ) _ )
Development department (Note 2)
Senior Manager of Digital Intelligence Chiang Yuan-Chi ) ) )
Center
Senior Manager of IT Services and
Information Security Management Hsu Chien-Hao - - -
Department
Senior Manager of Affliated Enterprise . .
& Staff Service Department Tso Hsin-Chiang 21 i )
Senior Manager of Marketing Liu Ta-Cheng ) ) )
Department
Executive Manager of Innovation R&D Shih Min-Yao(Note 1) ) ) _
Department
Executive Manag.elj (?f Product of Real Wen Chia-Cheng(Note 1) i i )
Estate Agent Division
Semqr Manager of Transformation Chen Shih-Ciang ) ) )
Office
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2021 As of March 31, 2022
Increase Increase Increase Increase
Title Name .| (decrease) in .| (decrease) in
(decrease) in (decrease) in
shares held shares shares held shares
pledged pledged

Senior Manager of Transformation
Office Hung Cheng-Lung - -

Project Senior Manager of Innovation Hua Chih-Hsien ) )
&Integration Office (Note 1)

Senror Manager of Real Estate Agent Lin Wu-Hsiung ) )
Division

Senror Manager of Real Estate Agent ChenYu-Li i )
Division

Senror Manager of Real Estate Agent Lee Ming-Shan i )
Division

Senror Manager of Real Estate Agent Chen Shih-Yao i i
Division

Senror Manager of Real Estate Agent Wang Hui-Ping ) }
Division

Senror Manager of Real Estate Agent Chang Teng-Lai i )
Division

Senror Manager of Real Estate Agent Wang Chih-Nan i i
Division

Senror Manager of Real Estate Agent Chou Chun-Jung ) )
Division

Senror Manager of Real Estate Agent Liu Yu-Rong i )
Division

Senror Manager of Real Estate Agent Su Shang-Yao i )
Division

Senror Manager of Real Estate Agent Huang Mao-Shu i i
Division

Senror Manager of Real Estate Agent Liao Ching-Chou ) )
Division

Senror Manager of Real Estate Agent Chen Chin-Tang i )
Division

Senror Manager of Real Estate Agent Chang Chia-Jung i i
Division

Senror Manager of Real Estate Agent Chang Wei-Hsiang ) )
Division

Senror Manager of Real Estate Agent Hung Chien-Huan ) )
Division

Senror Manager of Real Estate Agent Yu Ho-An i )
Division

Senror Manager of Real Estate Agent Liu Tung-Yuan i i
Division

Senror Manager of Real Estate Agent Wang Chih-Wei 32,000 14,345
Division

Senror Manager of Real Estate Agent Ye Zong-Fu ) )
Division

Senror Manager of Real Estate Agent Chang Jun-Da i i
Division

Senror Manager of Real Estate Agent Ho In-Yu 20,000 i
Division

Senror Manager of Real Estate Agent Chen Chien-Yu ) i
Division

Senror Manager of Real Estate Agent Wu Kuo-Chun (34,000) i
Division

Senror Manager of Real Estate Agent Lin Kwn-Hung i i
Division

Senror Manager of Real Estate Agent Fang Hao-Chuan ) i
Division

Senror Manager of Real Estate Agent Kuo Li-Wei ) i
Division
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2021 As of March 31, 2022
Increase Increase Increase Increase
Title Name .| (decrease) in .| (decrease) in
(decrease) in (decrease) in
shares held shares shares held shares
pledged pledged
Senior Manager of Real Estate Agent Wei Shi-Fang i i )

Division

Senior Manager of Real Estate Agent
Division

Wang Sheng-Xian

Senior Manager of Real Estate Agent
Division

Hsu Shun-Chi

Senior Manager of Real Estate Agent
Division

Chiu Chia-Ling

Senior Manager of Real Estate Agent
Division

Chen Hung-Ming

Senior Manager of Real Estate Agent
Division

Cheng Bao-Tsung

Senior Manager of Real Estate Agent
Division

Wang Hsien-Cheng

Senior Manager of Real Estate Agent
Division

Lu Han-Pao

Senior Manager of Real Estate Agent
Division

Lin Chia-Cheng(Notel)

Senior Manager of Real Estate Agent
Division

Chang Chia-Yang(Notel)

Senior Manager of Real Estate Agent
Division

Chan Chih-Wei(Notel)

Senior Manager of Real Estate Agent
Division

Hung, Chen-Yu(Notel)

Senior Manager of Real Estate Agent
Division

Lin, Ching-Lung(Notel)

Senior Manager of Real Estate Agent
Division

Chou, Ching-Yuan(Note 1)

Vice General Manager of Chairperson

Su Yi-Jie (Note2)

Manager of Digital Process
Development Department

Chang Ya-His (Note 2)

Senior Manager of Real Estate Agent
Division

Huang Chiao-Yun (Note2)

Senior Manager of Real Estate Agent
Division

Chen Hsu-Chieh (Note2)

Senior Manager of Real Estate Agent
Division

Wang Mao-Sang (Note2)

Note 1: Only the information regarding the increase/decrease of the shares they own as of the date they took place is disclosed.

Note 2: Mr. Su Yi-lie, Ms. Chang Ya-His, Ms. Huang Chiao-Yun, Mr. Chen Hsu-Chieh and Mr. Wang Mao-Sang discharged from the positions
of managers for their reassignment.
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VIII. Top shareholders in terms of shareholding, and the information of their interrelationship

Expressed in Share, %

. Shareholding by | Names and Relations of Top 10 Shareholders who are
. Spouse & Minor X . . S
Shareholding . Nominee Spousal Relationship or are within the Second Degree of
Shareholding o
Arrangement Kinship =
o
Name 2
Number o Number of o Number of | , Title . =3
of Shares U Shares i Shares A (Or Name) Relation ’
Yu Hao Co.,
Ltd. Chairpersons are relatives within the
Sinyi Co., Ltd. 210,238,285 | 28.53% - - - - second degree of kinship
Sinyeh Co., Same Chairperson
Ltd.
Sinyi Co., Ltd. Representative of Juristic person
director
Yu Hao Co., Chairpersons are relatives within the
Ltd second degree of kinship
Sinyeh Co., Representative of Juristic person
- Ltd. director
3?}3e§:ﬁl;§ié< Chou Chun-Chi 9,378,622 | 1.27% 3,613,239 | 0.49% - -
P : Chou Chun- Relative within the second degree of
Hao kinship
Chou Ken-Yu Relative within the second degree of
kinship
Chou Chun- Relative within the second degree of
Heng kinship
Sinyi Co., Ltd. . .
Yu Hao Co,, Ltd. 208,937,108 | 28.36% - - -| - |Sinyehco, | Ghairpersons are within the second
Led. degree of kinship
Sinyi Co., Ltd. Representative of Juristic Person
Director
Yu Hao Co,, Representative of Juristic Person
Ltd. .
Director
Sinyeh Co., Rep_resentatlve of Juristic Person
Ltd Director
Yu Hao Co., Ltd. o :
Representative: Chou Ken-Yu 20,307,354 | 2.76% - - - - Relative within the second degree of
Chou Chun- L
Hao kinship
The chairperson is the relative within
Chou Ken-Yu the second degree of kinship
Chou Chun- Rilianm},; within the second degree of
Heng Sp
The specially designated (earmarked) comprehensive
trust account on employee shareholding of Chinatrust 35,890,420 | 4.87% - - - - | Nil Nil
Commercial Bank for Sinyi employees
Chou Chun-
Chi . s Nil
Chou Chun-Hao 21,667,797 | 2.94% - - -| -] ChouKen-Yu Rilf;‘;f within the second degree of
Chou Chun- Ship
Heng
Chou Chun-
Chi . .
Chou Chun-Heng 22,435,641 | 3.04% - - -| -| ChouChun. | Relative within the second degree of
kinship
Hao
Chou Ken-Yu
Chou Chun-
Chi
Relative within the second degree of
Chou Chun- kinship
Hao Relative within the second degree of
kinship
Chou Chun- Relative within the second degree of
- % - - - -
Chou Ken-Yu 20,307,354 | 2.76% Heng kinship
Representative of Juristic Person
Sinyi Co., Ltd. Director
Representative of Juristic Person
Yu Hao Co., Director
Ltd.
Sinyi Co., Ltd. Equity method investees
Yu Hao Co,, Equity method investees
Sinyeh Co., Ltd. 9,381,169 | 1.27% - - -| - | Ltd. auity . e
Representative of Juristic Person
Chou Chun- .
. Director
Chi
Sinyi Co., Ltd.
Yu Hao Co,, Regresentatlve of Juristic Person
Ltd Director
: Representative of Juristic Person
. Director
iltx‘;yeh Co, Representative of Juristic Person
Sinyeh Co., Ltd. o o : Director
Representative: Chou Chun-Chi 9378622 | 1.27% 3,613,239 | 049% T Relative within the second degree of
Chou Chun- s
Hao kinship
Relative within the second degree of
kinship
Chou Ken-Yu Relative within the second degree of
Chou Chun- kinship
Heng
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. Shareholding by | Names and Relations of Top 10 Shareholders who are
. Spouse & Minor . . . S
Shareholding . Nominee Spousal Relationship or are within the Second Degree of
Shareholding o
Arrangement Kinship -
]
Name 3
Number o Number of o Number of | Title . ~
of Shares i Shares i Shares A (Or Name) Relation °
Sinyi Co., Ltd.
Yu Hao Co., Representatlve of Juristic Person
Ltd Director
: Representative of Juristic Person
. Director
il:iyeh Co, Representative of Juristic Person
Chou Chun-Chi 9378622 | 127% | 3,613,239 | 0.49% - - Director
Relative within the second degree of
Chou Chun- P
H kinship
a0 Relative within the second degree of
kinship
Chou Ken-Yu Relative within the second degree of
Chou Chun- kinship
Heng
Caﬁ}tl;y Pacific Bank trusted to take custody of J-Ten Co., 7278430 | 0.99% } ) ) | Nt Nil
Citi Bank trusted to take custody of Norges Bank, 6243887 | 0.85% : ) N Nil
Norway
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IX. The number of shares held by the Company, the Company’s directors and supervisors, managers

and the businesses under control by the Company either directly or indirectly to the same re-
investment business and consolidated shareholder percentages are combined and calculated:

Expressed in Share, %

Investment by directors,

Investment by the supervisor, manager and . .
. . . L Syndicated investment
Reinvested companies Company directly or indirectly
(Note 1) controlled company
Number of |Shareholdin| Number of |Shareholding| Number of [Shareholding
Shares g rate Shares rate Shares rate

SINYI LIMITED 57,277,000 100.00% - -| 57,277,000 100.00%
SINYI INTERNATIONAL LIMITED 345,248,785 100.00% - -| 345,248,785 100.00%
Jui-Inn Consultants Co., Ltd. 500,000 100.00% - - 500,000 100.00%
Sinyi Development Inc. 203,500,000 100.00% - -1 203,500,000 100.00%
Sinyi Culture Publishing Inc. - 99.20% - 0.80% - 100.00%
Sinyi Global Asset Management Co., Ltd. 5,000,000 100.00% - -| 5,000,000 100.00%
Sinyi Interior Design Co., Ltd. 95,000 19.00% 405,000 81.00% 500,000 100.00%
Heng-Yi Technology Inc. 1,200,000 80.00% 300,000 20.00%| 1,500,000 100.00%
Sinyi Real Estate Consulting Inc. 500,000 100.00% - - 500,000 100.00%
Yowoo Technology Inc. 2,500,000 100.00% - - 2,500,000 100.00%
An-Sin Real Estate Management Ltd. 7,650,000 51.00% 600,000 4.00%| 8,250,000 55.00%
SIN CHIUN HOLDING SDN. BHD. 243,537,766 100.00% - -| 243,537,766 100.00%
SINYI MOREFUN TOURISM 11,290 100.00% - - 11,290 100.00%

DEVELOPMENT LIMITED
Jin Mei Travel Service Co. Ltd. - 100.00% - - - 100.00%
Rakuya International Info. Co. Ltd. 2,580,745 22.51% 2,448,570 21.36%| 5,029,315 43.87%
An-Shin Real Estate Management - -| 10,000,000 100.00%| 10,000,000 100.00%
Da-Chia Construction Co., Ltd. - - 80,000 100.00% 80,000 100.00%
Sinyi Real Estate Co., Ltd. - - 80,000 100.00% 80,000 100.00%
INANE INTERNATIONAL LIMITED - -| 51,935,840 100.00%| 51,935,840 100.00%
Shanghai Sinyi Real Estate Inc. - - - 100.00% - 100.00%
Shanghai Zhi Xin allograph Ltd. - - - 100.00% - 100.00%
Ke Wei HK Realty Limited - - 2,675,000 99.07%| 2,675,000 99.07%
Beijing Sinyi Real Estate Ltd. - - - 100.00% - 100.00%
Ke Wei S}}anghal Real Estate Management ) ) ) 100.00% ) 100.00%

Consulting Inc.
FOREVER SUCCESS INTERNATIONAL o o

LIMITED - - 2,216,239 100.00%| 2,216,239 100.00%
Shanghai Shang Tuo Im./estment ) ) ) 100.00% ) 100.00%

Management Consulting Inc.
Sinyi Realty Inc. Japan - - 16,000 100.00% 16,000 100.00%
Richesse Management Co., Ltd. - - 600 100.00% 600 100.00%
Tokyo Sinyi Real Estate Co., Ltd. - - 500,000 100.00% 500,000 100.00%
SINYI DEVELOPMENT LTD. - -| 133,506,209 100.00% | 133,506,209 100.00%
Sinyi Real Estate (Hong Kong) Limited - -| 131,640,306 100.00% | 131,640,306 100.00%
Sinyi Real Estate (Shanghai) Limited - - - 100.00% - 100.00%
MAX SUCCESS INTERNATIONAL N N

LIMITED - - 1,584,000 100.00%| 1,584,000 100.00%
Zhejiang Sinyi Real Estate Co., Ltd. - - - 100.00% - 100.00%
Suzhou Sinyi Real Estate Inc. - - - 100.00% - 100.00%
Hua Yun Renovation (Shanghai) Co., Ltd. - - - 100.00% - 100.00%
Kunshan Dingxian Trading Co., Ltd. - - - 100.00% - 100.00%
SINYI ESTATE LTD. - -| 208,510,749 100.00% | 208,510,749 100.00%
Sinyi Estate (Hong Kong) Limited - -| 207,010,749 100.00% | 207,010,749 100.00%
Jiu Xin Estate (Wuxi) Limited - - - 100.00% - 100.00%
PEGUSUS HOLDING SDN. BHD. - - 5,741,100 100.00%| 5,741,100 100.00%
FIDELITY PROPERTY CONSULTANTT N N

HOLDING SDN. BHD. - -| 11,110,100 100.00%| 11,110,100 100.00%
]1ax1ng Zhi Zheng Real Estate Marketing ) ) ) 100.00% ) 100.00%
Planning Inc.
Shanghai Chang Yuan Limited - - - 100.00% . 100.00%
Lun Heng Real Estate Limited - - - 100.00% - 100.00%
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Suzhou Zhi Xin Real Estate Limited - - - 100.00% - 100.00%

Lian Yue Traffic Inc. - - 2,500,000 100.00%| 2,500,000 100.00%
Sm.Yeh Business Adminstration (Shanghai) - - ) 100.00°% ) 100.00%
Limited
Sinyi Real Estate (Wuxi) Limited - - - 100.00% - 100.00%
Chuzhou Zhi Zheng Real Estate Marketing - - ) 100.00% ) 100.00%
Planning Inc.
SINJU HOLDING SDN. BHD. 4,135,900 100% - -| 4,135,900 100.00%
SINKANG ADMINSTRATION SDN. BHD. - - 4,000,000 100.00%| 4,000,000 100.00%
SINHONG ADMINSTRATION SDN. - - o o
BHD. (Note 2) - 100.00% - 100.00%
SINYI INFINITE LIMITED - - 3,119 100.00% 3,119 100.00%
SINYI ELITE LIMITED( Note 2) - - - 100.00% - 100.00%
SINYI UNIQUE LIMITED - - 3,119 100.00% 3,119 100.00%

ZHANSIN TOURISM DEVELOPMENT - -
SDN .BHD.
ZHANYI TOURISM  DEVELOPMENT - -
SDN .BHD. ( Note 2)
ZHANCHENG TOURISM DEVELOPMENT - -
SDN .BHD.

Notel: The above table shows the number of shares held and the comprehensive shareholding ratio of the
same re-investment undertaking in which the Company, the directors, managers and undertakings
directly or indirectly controlled by the Company have adopted the equity method against the
Company as of December 31, 2021.

Note2: the subsidiary has been set up but has not been injected with cash as of December 31, 2021.

500,000 100.00% 500,000 100.00%

- 100.00% - 100.00%

500,000 100.00% 500,000 100.00%

X . Among the top key shareholders or shareholders who hold over 5% in shareholding, in case of

juristic-person shareholders, please provide details of the key shareholders
March 31, 2022

Names of the Juristic-person shareholders Major Shareholders of the Juristic-person shareholders and

Shareholding Ratio
Sinyi Co., Ltd. Yu Heng Co., Ltd. (100.00%)
Yu Hao Co., Ltd. Yu Heng Co., Ltd. (100.00%)

Sinyi Co., Ltd. (68.10%)
Yu Hao Co., Ltd. (31.90%)

Sinyeh Co., Ltd.
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Chapter Four. Capital Overview

I. Capital and shares

(1) Source of Capital (in most recent year and as of March 31, 2022)

Expressed in thousands of shares/thousands of New Taiwan Dollars (TWD)

Issue price [ Authorized capital Paid-in capital Remarks
Month/Y (NT$1 per Paid by property
ear value) Shares | Amount | Shares | Amount |Source of capital other than cash Other
Capital Increase Officially approved with
by earnings re- Letter Tai-Zheng-Shang-
06/2018 10 1,000,000{10,000,000 736,847| 7,368,465| capitalization Nil -
1-Zi 10701074420 dated
853,465 thousand Julv 10 2018
NTD yAo
Expressed in Share
. Authorized capital
Kind of share Outstanding shares Unissued shares Total Remarks
Nominal common share :
certificates 736,846,500 263,153,500 1,000,000,000 Listed stocks
(1) Structure of shareholders March 31, 2022
Type of Shareholder Government | Financial | Other juristic L . _For_elgn
. T Individuals |institutions and Total
. agencies institutions persons .
Quantity foreigners
Number of shareholders 1 4 82 124 17,059 17,270
Shares held 3,008,000 4,751,147 471,191,254| 42,055,613| 215,840,486| 736,846,500
Shareholding rate 0.41% 0.65% 63.95% 5.70% 29.29% 100.00%

(1) Facts of disperse of shareholding

March 31, 2022

Shareholding grading Number of shareholders Number of shares held Shareholding percentage %
1 to 999 5,130 1,177,838 0.16%
1,000 to 5,000 7,987 17,169,574 2.33%
5,001 to 10,000 1,733 12,791,762 1.74%
10,001 to 15,000 756 9,297,271 1.26%
15,001 to 20,000 373 6,640,796 0.90%
20,001 to 30,000 421 10,364,077 1.41%
30,001 to 40,000 198 6,945,288 0.94%
40,001 to 50,000 130 5,810,423 0.79%
50,001 to 100,000 258 17,891,744 2.43%
100,001 to 200,000 155 21,651,433 2.94%
200,001 to 400,000 66 18,057,088 2.45%
400,001 to 600,000 24 12,247,589 1.66%
600,001 to 800,000 9 6,146,834 0.83%
800,001 to 1,000,000 5 4,303,233 0.58%
Above 1,000,001 25 586,351,550 79.58%
Total 17,270 736,846,500 100.00%

Note

. As of March 31, 2022, the Company had not issued preferred shares.




(IV) List of key shareholders (The top shareholders in terms of shareholding ratios)
March 31, 2022

Major shareholders Shares Number of shares held | Shareholding ratio (%)
Sinyi Co., Ltd. 210,238,285 28.53%
Yu Hao Co., Ltd. 208,937,108 28.36%
The specially designated (earmarked) comprehensive trust
account on employee shareholding of Chinatrust Commercial 35,890,420 4.87%
Bank for Sinyi employees
Chou Chun-Heng 22,435,641 3.04%
Chou Chun-Hao 21,667,797 2.94%
Chou Ken-Yu 20,307,354 2.76%
Sinyeh Co., Ltd. 9,381,169 1.27%
Chou Chun-Chi 9,378,622 1.27%
Cathay Pacific Bank trusted to take custody of J-Ten Co., Ltd. 7,278,430 0.99%
Citi Bank (Taiwan) trusted to take custody of Norges Bank, 6,243,887 0.85%
Norway
Total 551,758,713 74.88%

(V) Market price per share, net value, earnings, and dividends and other related information for
the recent 2 years.

As of March 31,
Items/Year 2020 2021 2022 (Note 4)

Market price Highest 32.00 37.70 37.15
per share ($) Lowest 21.55 27.20 33.70
Average(Note 1) 27.96 31.71 35.21
Net Value per |Before distribution 15.65 16.88 -
share ($) After distribution 13.95 (Note 2) -
Weighted Before retrospective adjustment| 736,847 736,847 -

average shares
Earnings per |(thousand After retrospective adjustment 736,847 736,847 -

share shares)

Earnings per |Before retrospective adjustment 2.11 3.19 -
share ($) After retrospective adjustment 211 (Note 2) -
Cash dividends ($) 1.7 2.8(Note 2) -
Dividends per [Stock From retained earnings - (Note 2) -
share dividends ($) [From capital surplus - (Note 2) -
Retained dividends - - -
ROI PER 13.39 9.75 -
(Note 3) Price—d_iv_idend ra_tio 16.62 | 11.11(Note 2) -
Cash dividends yield 6.02% | 9.00%(Note 2) -

Note 1 : Average market prices are calculated based on annual transaction amount and volumes.

Note 2 : To be finalized when the proposal of earnings distribution will be determined by resolution in the 2022
general shareholders meeting.

Note 3 : The calculation formula in this table above is as below:

(1) Price-earnings (P/E) ratio = Closing price per share averaged in the year ~EPS.
(2) Price-dividend (P/D) ratio= Closing price per share averaged in the year ~Cash dividend per share.
(3) Cash dividend yield = Cash dividend per share /Closing price per share averaged in the year.

Note 4 : As of the printing date of this Annual Report, there was still the latest quarter data of earnings per share
(EPS) and net worth per share duly audited by the Certified Public Accountants as well as the market price
per share which represents the price of the data of the current year as of the printing date of this Annual
Report

(V1) The Company’s dividend policy and fact of implementation of such policy

1. The dividend policy of the Company is to deliberately distribute dividends, in the light of
present and future development plan, taking into consideration the investment
environments, fund demands, and domestic competition status, as well as factors of
interests of shareholders; provided. However, the amount of proposed earning distribution
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of current year may not be less than twenty percent of accumulated distributable earnings.
In distributing dividends and bonuses to shareholders, the distribution shall follows:

(1) At least one percent distributed as the employee's remuneration that shall be distributed
by stock or cash in accordance with the resolution of the board of directors, and the
issuer shall include the subordinate company that meets certain conditions;

(2) The directors' remuneration is limited to one per cent;

(3) After deducting the first two balances, the dividends are distributed on the basis of the
Company's best capital budget and the capital required meeting the capital budget, and
the remaining portion distributes the cash dividend. Of which the cash dividend shall
not be less than ten percent of the total amount of the dividends.

2. Allocation of dividend as proposed in the current regular shareholders meeting:

(1) For allocation of earnings of 2021, as officially approved by the Board of Directors
Meeting on February 25, 2022, the cash dividend is determined to be
NT$2,063,170,200 dollars. As calculated by actual outstanding share number of
736,846,500 shares of the Company as of February 25, 2022, each share will be
distributed for cash dividend of NT$2.8 (the dividends which each stockholder
receives will be rounded to dollar; total amount for fractional shares is recorded as
other income of the Company).

(2) In accordance with the Articles of Association of the Company, the remuneration of the
directors shall not exceed 1% of the assigned amount when the accumulative
distributable surplus is allocated, and the employee's remuneration shall be at least 1%
of the amount of the distribution. For the year 2021, the remuneration of the staff and
the directors' remuneration shall be treated as the expenses while the amount is
NT$29,246,956 dollars and NT$4,800,000 dollars, respectively paid in cash.

(VI) The impact of the issuance of bonus shares proposed in the current shareholders’ meeting
upon the Company’s business performance and earnings per share (EPS):

Not applicable, as the Company does not make financial forecast public for 2022.
(V1) Bonus to employees, remuneration to directors:

1. Asexpressly provided for in Article 20 of the Company’s Articles of Incorporation, the
percentages and scope of the bonus to employees and the remuneration to directors shall be
in such a scope:

(1) At least one percent of the profit before remunerations to employees and directors
shall be appropriated as remunerations to employees

(2) Not more than one percent of the amount of the above said profit before remunerations
to employees and directors as remunerations to directors.

2. The grounds to estimate the bonus to employees and remuneration to directors and
supervisors in the present term, grounds to allocate stock bonus; and the accounting
handling for a discrepancy between the amount of actual allocation and the number of
estimates:

The Company estimates the bonus to employees and remuneration to directors in
accordance with the Company Act as amended and the Company’s Articles of
Incorporation. The accrued employees’ compensation and the remuneration to directors
were based on the net profit before employees’ compensation and remuneration to
directors. The percentage of employees’ compensation was adopted in accordance with
the Company’s Articles of Incorporation, while the accrued remuneration to directors was
estimated based on the fixed amounts. Material differences between these estimated
amounts and the amounts proposed by the board of directors on or before the date the
Company’s annual consolidated financial statements had been authorized for issue are

4-3



adjusted in the year the bonus and remuneration are recognized. If there is a change in
the proposed amounts after the date the Company’s annual consolidated financial
statements had been authorized for issue, the differences are accounted for as a change in
accounting estimate in the following year. If a share bonus is resolved to be distributed to
employees, the number of shares is determined by dividing the amount of the share bonus
by the closing price (after considering the effect of cash and stock dividends) of the shares
on the day immediately preceding the shareholders’ meeting.

Information of the bonus to employees adopted by the board of directors :

(1) Amount of bonus to employees and remuneration to directors to be allocated: As
officially resolved by the Board of Directors Meeting on February 25, 2022 for
allocation of the remunerations to employees came to NT$29,246,956 dollars and
remuneration to directors came to NT$4,800,000 dollars, the same as those accounted
for in 2021.

(2) Percentages of the amount proposed for remunerations to employees in stocks
proposed to the net earnings after tax shown through the individual or respective
financial reports and the aggregate of bonus to employees: In 2021, the Company did
not propose to allocate stock bonus to employees.

3. Bonus to employees, bonus to directors actually allocated in the preceding year:

As officially resolved by the Board of Directors Meeting on February 25, 2022, the
earning allocable as bonus to employees in cash for 2020 came to NT$20,275,393 dollars
and the remuneration to directors came to NT$4,800,000 dollars without any gaps from the
amounts actually allocated in the wake of being resolved in the shareholders’ meeting and
the same as those accounted for in 2020.

(IX) Facts of the Company’s stocks repurchased by the Company : Not applicable
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Issuance of corporate bonds :

Categories of corporate bonds

Unsecured corporate bonds in Term

Unsecured corporate bonds in

107-1 Term 107-2
Date of issuance (handling) 05/28/2018 07/27/2018
Face amount NT$1,000,000 NT$1,000,000
Venues of issuance and transaction Taiwan Taiwan
Price of issue To be issuzt:n Eguln?O% of fact To be issuilcrin %tu%go% of fact
Aggregate total NT$1,900,000,000 NT$1,800,000,000

Interest rate

1.07% per annum

1.05% per annum

5 years, to be mature on

Duration 5 years, to be mature on 05/28/2023 2197/2023
Guarantor Nil Nil
Trustee Trust Department, E-Sun Trust Department, E-Sun

Commercial Bank

Commercial Bank

Underwriter

E-Sun Commercial Bank and
Yuanta Securities Co., Ltd.

E-Sun Commercial Bank and
Yuanta Securities Co., Ltd.

Certifying Attorney-at-Law

Attorney-at-Law Kuo Hui-Chi of |
Cheng Associated Attorneys-at-
Law Office

Attorney-at-Law Kuo Hui-Chi of
I Cheng Associated Attorneys-at-
Law Office

Certifying Certified Public
Accountant

Deloitte Touche Tohmatsu Limited
Certified Public Accountants Shyu
Wen-Yea, Lai Kwan-Chung

Deloitte Touche Tohmatsu
Limited Certified Public
Accountants Shyu Wen-Yea, Lai
Kwan-Chung

Terms of reimbursement

1. Terms of interest payment:
Payable based on the face
interest rate, on an annual basis,
based on simple interest rate.

2. Terms of reimbursement: upon
expiry date.

1. Terms of interest payment:
Payable based on the face
interest rate, on an annual
basis, based on simple interest
rate.

2. Terms of reimbursement: upon
expiry date.

Outstanding principal NT$1,900,000,000 NT$1,800,000,000
Clauses for redemption or Nil Nil
reimbursement before maturity

Restrictive terms Nil Nil

Title of credit grading institution, date
of grading and result of grade

Taiwan Ratings Corporation graded
the Company at twA on March 22,

Taiwan Ratings Corporation
graded the Company twA on

2018. March 22, 2018.
The amount of ordinary
shares, Global Depositary
Receipts, or other
securities that have Nil Nil
Other been converted (exchanged
auxiliary [or subscribed) as of the
rights printing date of the annual
report
Issuance and Conversion
(Exchange or Subscription Nil Nil
Scheme)
Regulations on issuance, conversion,
exchange or subscription, terms of
issuance and potential dilution and the Nil Nil
impact upon the current shareholders’
equity
Name of the custodian delegated for Nil Nil

the exchange target




VI.
VII.
VIII.

Categories of corporate bonds

Unsecured corporate bonds in

Term 108-1
Date of issuance (handling) 11/28/2019
Face amount NT$1,000,000
Venues of issuance and transaction Taiwan
. . To be issued at 100% of fact
Price of issue amount

Aggregate total

NT$900,000,000

Interest rate

1.25% per annum

10 years, to be mature on

Duration 11/28/2029
Guarantor Nil
Trustee Trust Department, E-Sun

Commercial Bank

Underwriter

E-Sun Commercial Bank

Certifying Attorney-at-Law

Attorney-at-Law Kuo Hui-Chi of
I Cheng Associated Attorneys-at-
Law Office

Certifying Certified Public Accountant

Deloitte Touche Tohmatsu
Limited Certified Public
Accountants Shyu Wen-Yea, Lai
Kwan-Chung

Terms of reimbursement

1. Terms of interest payment:
Payable based on the face
interest rate, on an annual basis,
based on simple interest rate.

2. Terms of reimbursement: upon
expiry date.

Outstanding principal NT$900,000,000
Clauses for redemption or Nil
reimbursement before maturity

Restrictive terms Nil

Title of credit grading institution, date
of grading and result of grade

Taiwan Ratings Corporation
graded the Company at twA on
March 25, 2019.

The amount of ordinary
shares, Global Depositary
Receipts, or other
securities that have

exchange target

Other been converted (exchanged Nil
auxiliary  |or subscribed) as of the
rights printing date of the annual
report
Issuance and Conversion
(Exchange or Subscription Nil
Scheme)
Regulations on issuance, conversion,
exchange or subscription, terms of
issuance and potential dilution and the Nil
impact upon the current shareholders’
equity
Name of the custodian delegated for the Nil

Note: Taiwan Ratings Corporation graded the Company at twA on March 24, 2022.
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Issuance of preferred shares: Not applicable
Issuance of overseas deposit receipt certificates (DRC) : Not applicable.

Issuance of employee stock option certificates: The Company’s employee stock option
certificates were already due on March 10, 2011.
Restriction upon employees in rights over new shares: Not applicable.
Merger/acquisition (M&A) or inward transfer of other firms’ new shares: Not applicable.
Implementation of capital utilization plans: Not applicable.




Chapter Five. Operational Highlights

[ . Highlights of business operation:

( I )Scope of business operation:
Key contents and major products covered within the business operation:
(1) Taiwan realty business and related services sector:

The Company and some of its subsidiaries primarily engage in real estate broking agency
and selling agency, as the as the brokerage agency for leasehold and sales of real estate. The
contents of services Sinyi provides include leasehold and sales breakage for second-hand
residences, offices, workshops, land, parking facilities and agency for presale houses in whole
package, unsold houses and individual brand new finished houses. Due to business requirements,
we have set up more than 480 directly-operated business premises and service strongholds in
major metropolitan areas in Taiwan, and have further expanded our services base to Shanghai,
Suzhou and Hangzhou in Mainland China, Hong Kong, Tokyo in Japan, and Kuala Lumpur in
Malaysia through the establishment of subsidiary to provide more real estate sale and lease quality
services.

(2)Real Estate Development:
The Company reaches out to include real estate development business, with our subsidiaries,
Sinyi Development Inc., Sinyi Real Estate (Shanghai) Limited and JiuXin Estate (Wuxi) Limited
which are real estate developers and mainly operating in household construction and rental
business, with ordinary households and part of integrated business and office floors as main
product of development and construction.

As of the end of 2021, the first case, Project “SinyiJiating”, located in Jiading District,
Shanghai City, with a total of 1,109 units which had been sold out and delivered. The Project
“Shanshuiliating” in JiuXin Estate (Wuxi) will be completed in the second quarter of 2021 and
will continue to be delivered units. As of the end of 2021, the cumulative sales rates of pre-sale
had exceeded 60% and the number of houses delivered had exceeded 40%.

In addition, by the end of 2021, the residential products of pre-sale for Project “Jiahe” and
Project “Jiapin” of Sinyi Development Inc. has been completed. They will be completed and
recognized as operating revenue in 2022 and 2024, respectively.

As of the end of 2021, the consolidated operating revenue of the Company and its
subsidiaries are NT$18.792 billion dollars. The real estate agency services and those from real
estate development of the Company and its subsidiaries are NT$14.275 billion dollars which is
76% and NT$4.517 billion dollars which is 24%, respectively.

1. Our effort in service innovation
(1) Real estate brokerage Business:
Since the Company was founded, we have been constantly innovating on our service
menu and reengineering our procedures by focusing on customer needs. In 2021, the Company
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launched the industry-leading “Al can help to know about the house™ , which converts basic

information of properties, indicates traffic routes, and provides information on surrounding

valuable amenities through Al audio navigation. Consumers can choose to “listen to the

presentation alone” or “listen along with the video” , and they can also access the official

website of Sinyi Realty Inc. to “listen” to the property overview, regardless of the time or

their location, and they can also chat online with local professional real estate agents via
“Live Chat” .

Following the launch of the revised “Sinyi app” in 2018, and the revised official Sinyi
website launched in 2019, the revision not only made the 020 (Online to Offline) services
more complete, it also integrated the store's efficient virtual mobile assistance (Top Agent3)
and Instant Messaging (IM) to improve the backend message and maintenance mechanism, so
that the network resources may respond, and be managed and analyzed, in a timely manner.
Furthermore, the revised app also assists the regional stores in their organizing of community
activities and recording the results, developing community activities and contact systems, and
helps in the understanding of people and business conditions. In 2022, we will continue to
optimize official website and mobile device user interface for home buying/selling, as well as
improve the digital functions of Top Agent3.

Looking into the year 2022, the Company’ s brokering business, in addition to

persistently providing real estate transaction services with better quality, will focus on

“community services” integrate in ordinary lives of community residents, and do the utmost
to offer all kinds of services needed daily to their satisfaction. After going through the three
stages of “Knowing people, to be known, to be trusted” , the Company would naturally
become an indispensable good hand of a community and a long-term trustworthy relationship
is thus built. Through this approach, the Company’ s concept of “placing righteousness
before profit” is completely fulfilled. Therefore, the Company will more actively integrate
online and offline service experiences and cultivate the stickiness of online transaction
members, so as to create a feeling experience for members. Furthermore, its subsidiary, Yowoo
Technology Inc. ( “Yowo0” ), has developed “Community Helper” app aimed at helping
community residents to enjoy better community living quality. In addition to the launched app
to enable community residents to pay management fee online, cooperation among famous
businesses of different trades and local shops, and digital platform to announce community
activity information will be expanded in order to integrate more convenient living services. At
the same time, we combine “digital transformation” with Sinyi's strengths to expand the
quality of our services and continuously improve our service performance, providing customers
with the best service experience in terms of quality and efficiency.

(2) Aspect of Real Estate Development Business:
In order to consistently expand its real estate development business, Sinyi Development Inc.
purchased a piece of land, at the end of 2021, located in the sub-city center of Xinzhuang
(Xinzhuang Fuduxin). With an excellent location that is close to the park, adjacent to a school
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and has a perpetual view, Sinyi Development Inc. plans to build a sustainable building with high
standards of workmanship and introduces the “Diamond Green Building, Diamond Smart
Building, and Level 2 Barrier-Free Space” certifications, as well as Low Carbon Building (Lcba)
to help implement the company's Environmental, Social, and Corporate Governance (ESG)
objectives. Although the residential properties in the “Jiahe” and “Jiapin” projects are sold out,
we continue to promote and intensify the relevant community activities, sowing seeds of
community good will and general goodness to create heritage buildings with a strong local
cultural atmosphere and to promote the building of communities, thereby improving the
prosperity of these rezoned areas. In addition, the “ShanshuiJiating” project in Wuxi has been
upgraded and improved the building of communities, strengthened the reputation of the project
and the Sinyi brand in Wuxi, by various methods. In the early stages: by transforming strangers
into acquaintances with common life interests, forging group consensus via family emblem
design, and the immediate presence of owner volunteers, and in the integration stages: by
transforming acquaintances to friends, the sharing of resources and information, and offering the
mutual assistance of neighbors. The projects homes have been gradually delivered since June
2021, and are being continuously sold in their existing home status. From the validation of
customer's expectations after delivery and the positive feedback from on-site visits, the details
of realized product quality, the completeness of the planning and design, the cultural integration
into the architectural landscape, along with other aspects of honoring our commitments, are
positively appreciated.

(1) Profile of the industry:
1. Progress courses of development:
(1) Taiwan realty estate brokerage business and related services sector:

In order to promote the transparency of housing transaction information and the
development of the real estate market in Taiwan, the Real Value Registry Scheme was officially
implemented in August, 2012. The scheme has greatly enhanced the transparency of real estate
transaction information. Since then, it has become an important reference for the public when
purchasing a home, and the industry has also provided customers with professional market
reference by providing value-added real price information. After the official implementations
of the House and Land Transactions Income Tax 2.0 by the Ministry of Finance and the Real
Value Registry Scheme 2.0 by the Ministry of Interior in July 2021, the information on real
estate transactions is becoming more transparent, real-time, and accurate, while discouraging
speculation in pre-sale housing, thus achieving open and transparent information among
buyers, sellers, and real estate agents.

Today, more and more house buyers would surf internet for their desired information. The
real estate agent service networks have lured tremendous number of surfers. This trend creates
business opportunities of housing viewing with the internet function of the handheld device and
the popularity of mobile networks.

As we enter the new 5G era, digital tools and emerging technology applications will be
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further integrated into the brokerage service tools. As a result of this development trend, the
tools and procedures for brokerage customer services are changing. However, the heterogeneity
of properties and the complexity of transaction processes mean the e-commerce mechanism
cannot easily replace bricks and mortars. Even in Japan and the U.S. where the real estate
brokerage industry is mature and information is widely available, online tools have not
significantly taken over the role of agents. In recent years the mainland’s internet development
Is vivacious and there are many businesses in other trades venturing into real estate brokerage
market with the support of the Internet technology. However, most of them have bowed out the
market as they have only online service and lack incorporation with real offline services.
Traditional real estate brokers making good use of the internet technology on the other hand
have grabbed market share because they provide customers with good experiences and more
efficient services. In sum, the innovation of e-commerce mechanisms has not rewritten the
game rule of the housing market. Rather, it has boosted the efficiency of market activities. It is
expected that innovations and online technologies will continue to be applied to real estate
transactions.

The outbreak of the Covid-19 pandemic impacted the whole world at the end of 2019, but
there was a ray of hope as vaccines came on the market, one by one. In Taiwan, due to the
government's success in mitigating the pandemic, combined with the overall economic
performance, easy capital and low interest environment, the number of housing units traded in
Taiwan exceeded 340,000 in FY2021. Looking ahead to 2022, the current surveys show that
confidence in the housing market is still on the optimistic side, but we cannot rule out the
possible challenges facing the market due to government policies to combat speculation, or
improve the integrity of housing market, as well as interest rate hikes, which may still have an
impact on the development of brokerage and consignment business. However, in Mainland
China, in the face of the local governments’ policies on tightening the housing market, the
business operation has suffered a considerable impact. We will focus on reducing the turnover
rate and increasing single-person and single-store productivity as our primary objectives to
address the current exposure to the uncertain market. In Japan, although the government is
affected by the pandemic and has implemented mobility control or border control, the Company
has been able to effectively increase customers' desire to purchase homes in the year 2021, by
providing quality products through an inventory of resources and the use of technology tools.

(2) Real Estate Development:

Under the strictly competitive market, real estate developers need to resort to uniqueness,
fine quality, and branding of their products in order to win over consumers. Developers, at the
same time of strictly controlling quality of their products, should also pay attention to the
control of construction schedules as well as tempo in sales.

On the other hand, contemporary construction techniques have also quickly unfolded
changes and renovation. From on-site construction work and such traditional work as tying up
steel rods, and filling cement to prefabrication which composes parts at work site (composing
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work ) after production of various construction components at factories, efficiencies at work
have been upgraded markedly. In recent years, prefabrication is vigorously promoted on
mainland China and there is a yearly increase in ratio on the demand for prefabrication in new
buildings.

Building Information Modeling (BIM) is a revolutionary technigque recognized by
international engineering circles. It is speedily reshaping the whole industry chain. The multi-
dimension model application of BIM is capable of pre-set construction pipeline, avoid heavy
workload, and reduce waste. It can also digitalize design drawings and thus enhance drawing
efficiency. BIM, aided by the internet, is capable of processing speedily and logically big data,
which was processed traditionally ad manually in construction process, through BIM
calculations. This further improves management efficiency and capabilities of a construction
project. The Company's subsidiary Sinyi Development, Shanghai Sinyi Real Estate and Jiuxin
Real Estate have completed the building information model in order to reduce errors caused by
poor information transmission and exchange during the project life cycle, improve design
efficiency to reduce engineering drawing costs, and provide a collaborative platform to
improve development efficiency. (Building Information Modeling, BIM) design tools and
information exchange platform are imported and used in existing development and design.

In recent years, environmental awareness has risen, and people are aware of the dangers of
global warming and climate change. The post-pandemic era is approaching. Under the
circumstances of the COVID-19 shock and environmental variables, ESG issues will gradually
become the priority task of the sustainable development of enterprises. The real estate
development business has always been an industry with high consumption of natural resources.
In order to reduce environmental ecological damage and energy and resource consumption, it’s
necessary to introduce green building and carbon footprint from the initial architectural planning
and design, selection of building materials, and construction methods to promote “Sustainable
Building”. Environmentally sustainable development, and cooperate with banks to sign
Sustainability Linked Loan. The real estate development business of the company's subsidiary
has launched a sustainable building plan, introducing appropriate green building and carbon
footprint indicators for the location of the newly constructed land, surrounding environment, area,
building design, building materials, and low-carbon construction methods. At the same time,
review the construction projects under construction, re-evaluate temporary water and electricity
installations, garbage classification, dust control, and noise control to reduce physical and mental
harm to the surrounding residents, so as to achieve the group's goal of sustainable development.
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2. Our role among the upstream, midstream and downstream supply chain:
Here at Sinyi Conglomerate, we have primarily engaged in real estate agent services and real
estate development business. The industrial interrelationship in the line is enumerated below:

3. Trend of industrial development and facts of competition:
(1) Taiwan realty business and related services sector
A. Trend of product development

With the advent of the post-pandemic era, people's lives nowadays are increasingly
dependent on smartphones and other mobile devices. According to the Company's
statistics, nearly 80% of consumers use mobile devices to access its official website, which
shows that online house viewing has become the mainstream. Using online house viewing,
consumers can screen and filter properties. In order to flexibly respond to the changing
behavior of consumers, brokers are also committed to using digital technology in the home
buying and selling process. For example, with the functional evolution of online 3D,
AR/VR house viewing and Al can help to know about the house, customers are able to
acquire real-time information about the surrounding amenities, community environment,
and market transactions, without the limitations of time and location, and we can reduce
the number of ineffective home tours and improve the efficiency of our business through
live online Q&A. As the government has promoted the Real Value Registry Scheme in
recent years, all transaction prices as well as surrounding environment of adjacent objects
and accessories of a particular buying or selling housing object can be sourced on the
Internet. Transparency of housing transaction information has thus greatly improved.

As housing deals bear characteristics of large sum of money and low dealing
frequency, safe deal is a top issue attracting attention of customers. Therefore, the
Company and its subsidiaries running businesses of brokerage and selling on commission
are based on ensuring safety of consumers during household purchasing or selling process
and providing speedy and reasonable services. They persistently provide all kinds of
service safety, from four instruction books, contract fulfillment guarantee, to guarantee
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against purchase of a haunted house, safe rental insurance, Special Projects on Retail Store
Fire Insurance and we launched the worm-damage-proof system. All such guarantees vary
with different needs of each consumer. They are devoted to creating customized services
catering to needs of customers in the hope that customers can safely offer the Company a
chance of handling their big household deals with total trust.

Since housing deals bear characteristics of large sum of money and low dealing
frequency, trust between a consumer and our sales colleagues is very important. The
Company and its subsidiaries are corporations based on “trust.” They have provided a
more diversified role for their branches from cultivating business districts to community
services. Colleagues have embedded themselves in the lives of community residents and
become good community helpers. They have naturally won trust of community residents
after providing daily and all-dimensional services with frequent interaction.

The Company and its subsidiaries have persistently improved personal experiences
which consumers feel when buying or selling housing objects, made improvement on
online and offline service connection and integration. Especially improvement on object-
viewing app has achieved more convenience and efficiency as far as customer object-
viewing is concerned.

B. Competition of our products

The real estate brokerage industry in 2021, shows strong expansion in domestic
capacity and investment, and better than expected commodity exports and investment, due
to the continuing support of strong global end demand, abundant capital and a low interest
rate environment. Despite the impact of the Covid-19 outbreak on domestic consumer
spending, the housing market is still on a positive and optimistic trajectory. However, the
overall demand for the buying of houses for customers’ own use was strongly increase.
Thus, it is estimated that the number of shops established by major brands increased by
318 in 2021, to a total of 3,565, and that most of the increase is mainly by franchised
stores.

[ List of changes in the number of shops set up by real estate agent service providers in Taiwan ]

Number of shops

Realtor in Taiwan Type of business operation 2021 2020 2019 2018 2017
Sinyi Realty Inc. Direct selling 487 465 450 435 431
Otr?ae;g;a”d Direct selling + Franchise 3078 | 2782 | 2611| 2553 2,545

Total 3,565 | 3,247 | 3,061 | 2,988 2,976

Note: On the grounds of statistics of websites of all real estate agent services as of December 31 of the
respective years (Other brand names include H&B, Great Home Realty, Chinatrust Real Estate,
Pacific Realtor, Century 21, Yung-Ching Realty, Yung-Ching Real Estate, U-Trust House, Taiching
Realty, Taiwan Real Estate, Even Spring Real Estate, National Realty and Eastern Realty).

The impact of the continuing mutations of Covid-19 in 2021, are still being felt
worldwide, but real estate transactions in major cities around the world show a contrary
trend. The real estate transactions in major cities are exceptionally robust, completely
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shaking off the stagnant status of 2020, and bringing back the boom in cross-border real
estate investment. However, due to the impact of 2020, many companies in the industry of
overseas property investment have ceased to operate and missed out on this recovery
opportunity. The Company's Japanese subsidiary, Sinyi Realty Inc., Japan (Sinyi Japan,
hereafter), has continued to penetrate the Japanese market, and has made use of
technological tools and quality services to achieve excellent results in the year 2021.

In the past, the main business of Sinyi Japan was to assist domestic residents to
purchase houses in Japan and to provide post-investment rental escrow services. In light of
the fact that the border is closed and the people of Taiwan are unable to enter and leave
Japan freely, and that they are worried that they may not be able to purchase the desired
properties or manage them effectively after acquiring them, Sinyi Japan launched “online
comprehensive house viewing” and “housekeeping service”, respectively in 2021, which
are well received by customers. These services help our clients easily purchase property in
Japan without having to travel abroad, and their “home” in Japan can be regularly
maintained by reliable people to reduce their burden and worries. Meanwhile, we provide a
variety of schemes and after-sales services to enhance the purchase plans for the “Chinese
in Japan” customer group, winning the trust of consumers with the best service.

(2) Taiwan realty business and related services sector
A. Trend of product development

According to statistics reported by the Ministry of Economic Affairs in January 2021,
the repatriation funds of Taiwanese businessmen has exceeded 1.1 trillion dollars. Despite
the impact of the Covid-19 pandemic, Taiwan is still relatively safe compared to the
international environment. With the stock market rising steadily, bank mortgage rates
remaining low, and with the cost of construction, land prices and commaodity prices
continuing to rise, the real estate market saw an overall increase in prices and a housing
boom. However, the rigid upgrade demand for replacing smaller residences with larger
houses is emerging, and as compounded by some consumers’ pursuit for a better quality of
life, the opportunities opened up for selling medium to large sized products, in the 38-50
ping range. In addition, the prices of products for most individual projects of branded real
estate developers with fine reputations are stronger than their competitors. The former
stresses better product planning and quality of their products, and the resulting indoor
space is more appropriate for consumers buying homes for their own use. All such
products are best-sellers, provided that they are also in a good location.

In addition to a focus on building materials and planning to help maintain a certain
level of quality, the products that have recently been sold at higher prices have also begun
the trend of working with international brand hoteliers in planning and providing more
sophisticated and differentiated management services for residents.

In the midst of the volatility of the pandemic and the economic ups and downs of the
mainland real estate market, the product mix of the residential market continued the
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dominance of improved products. The replacement of existing homes and the demands of
split families, due to the growth of children, are the main sources of demand for
improvements, making the three-bedroom product a further step up in the product mix. As
for smaller sized 2 and 3 bedroom products, the pace of sales and percentage of mix is
declining, due to the economic downturn and the expected decline in income. At the same
time, with the recurrence of the pandemic, community-based grid management and
regional nucleic acid testing becoming the norm, the interest in low-density products will
further increase.

B. Competition of our products
In Taiwan's real estate development market, the developers’ brand has become an

important indicator for consumers to purchase houses. In addition, the branding of a real
estate developer has become an important factor for consumers purchasing a home. Real
estate developers lacking branding advantage vie for products with a pricing advantage. As
for real estate developers with branding advantages, since they tend to work with
consumers for a long time and pricing of their products is competitive, along with their
good product planning and fine product quality, they are more successful than other
competing projects in the same area. Current products are obviously trending towards an
M-shaped (polarized) market.

On the other hand, with the lack of new projects in old urban areas, where the living
mechanisms are mature with less competition, the demand for new housing units is bigger
than supply and most of them will sell with a good price, regardless. These new units are
not necessarily products of real estate developers with branding advantages, and so they
rely on whether the products themselves, and the regional environment, meet customer
demand. In areas of redevelopment, where many new projects pop up, they have same
features on a good size of construction base, similar housing unit sizes and surrounding
environment, the importance of branding advantages has been upgraded under multiple
choice circumstances but without taking into account the factor of wide differences in
geographic location. All these lead to whether a project can be priced higher or vice versa.
If products launched meet demand of target customer groups, it will be reflected in the
actual sales and speed of such sales are practically the same as when the economy is
booming.

In the future, the development teams of the Company’s subsidiaries will focus on
branding and meeting customer demand, launch fine-quality products good for residents,
and provide consumers with a fine living environment. The teams also introduced digital
technology and innovation such as BIM and integrated sustainability into architectural
design, doing every detail well, and promoted application of digital innovation in order to
raise productivity.

In the aspect of China real estate development market, many large real estate
companies were in debt default and suffering liquidity crisis in 2021, as the official real
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estate control policies in China continue to tighten credit across the board and tough new
policies are introduced frequently. As a result, many real estate companies were
overwhelmed, and there have been a number of crash and default storms, affecting the
overall real estate market, which was booming in the first half of the year, but has dropped
to the bottom in the second half of the year. Trading sentiment was hit hard by the “three
red lines” macro-control policy, and the existing economic growth momentum was limited
by the wait-and-see mentality. Land acquiring capabilities of real estate enterprises are
limited by financing pipeline of the trade. Aided by the “three stables” policy of “stable
land price, stable house price, and stable expectation,” this has kept the rate for housing
unit price hike from rising sharply. From actually happening in this field, the company will
refrain from acquiring land without second thought. On the other hand, the policy of
centralized land supply has become increasingly strict and the costs of labor and raw
materials rise, profit mode of developing standardized products is getting more difficult to
achieve. Therefore, out of worries for profit margins of the trade, willing to acquire land by
capable real estate enterprises has decreased. This, plus a lowering selling speed, has made
developers become hesitant to implement overall land-acquiring and development
processes. Most of the Mainland’s real estate developers focus on financial leverage. To
speed up capital return and reduce inventory, they sacrifice project quality, and in turn,
may generate a vicious cycle. The development business of Sinyi Mainland adopts a stable
and steady management approach, focusing on product and engineering quality, and
therefore generates product differentiation and separation.

(1) Profiles in technology & know-how and research & development:

In 2021, the Company has set up a position of chief transformation officer with a transformation
office, responsible for the development and promotion of digital transformation strategic planning.
Through data collection, research and analysis and data verification, the Company tries to combine
with cross-unit cultural transformation communication and publicity and collaboration to consolidate
the establishment of the industry to establish a residential ecosystem and deepen brand influence.

1. In the aspect of customer values, the Company spearheaded the sound policies of “making no
gain through price gaps”, “collect by installments”, “property investigation before trading”,
“Readily Available House Escrow”, “brokerage service reforms”, “concerted sales system with
peers”, “four major assurances”, “haunted house security guarantee”, “Pest Damage Protection
Service” and such brand new service systems. The Company went creating a comprehensive
home buying protection network for consumers.

2. We took the lead for many times in launching Virtual Home Staging, Housing Price Monitor,
Trajectory Economics, Housing Market Thermostat, Home Staging, Property Viewings via app,
720 Degrees Virtual Viewings Online, My Selling Zone App, guiding the real estate buys and
sales into a brand new mobile technology era. For the past two years, with the use of the
“DINDON Smart House Viewing” service, consumers have been enjoying 3D online home
viewing, with 720-degree panoramic views of the house, and 3D remodeling simulations, as well
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as complete and clear Al intelligence displays of the interior layouts and dimensions that may be
used as reference for future decorating projects. On its 40th anniversary, the Company launched
the industry's first “Al can help to know about the house”, which allows users to see and hear, as
if they were on site. It not only provides a home appreciation experience and shortens the
correspondence time between the purchase and sale of homes, but we expect that it will also
introduce the corporate philosophy of good service, good work, and good life to consumers,
thereby helping to create a sustainable good life.

3. The Company has set up the Digital Intelligence Center in order to seize the trend of digital
technology development and to brainstorm continuously to refine services and tools of operation
system. In addition, we can apply big data analysis to digital precision marketing and
enhancement of service effectiveness, as well as researching the consuming trend of living
industries and developing innovative service to optimize the customers’ experience of services.

4. The Company started providing aerial land photography services using aerial cameras. In light of
the newly available aerial photography certification, the Company is planning to train staff
members to obtain professional certification for drone flying. In addition, the Company launched
a “Special Project on Exquisite Marketing” program, aimed at servicing brand name housing and
large communities that builds community-focused “Exquisite Marketing” resources that enhance
buyers' imaginations and visions of future residences and the value of such premises. This, plus
upgrading of functions of “Community Pricing VV2,” which is the biggest such app in Taiwan
with real pricing information for over 5,000 communities, and “brand new website especially for
mobile phone.” In addition, the household service unit of the Company will continue to upgrade
the “Sinyi household services” platform, and build a new business model to strengthen and
expand users' viscocity and click-through rate for the platform. The website combines branch
resources and community services to carry out robust household living services.

5. The Group’s real estate development team in Taiwan and in Mainland China has introduced BIM
(Building Information Modeling) design tools and information exchange platform and apply
them in current development and design projects. This is aimed at reducing mistakes created in
poor information relay and exchanges and upgrading design efficiency in order to lower
technical drawing costs and also providing a platform of cooperation with enhanced
development efficiency. As the talent cultivation project matures, the Sinyi Development Team
has gone a step further in establishing a BIM ad hoc group, that is dedicated to the promotion,
coordination and task communication of BIM technology. It is expected for the purpose of
allowing personnel from all departments to participate in real term and make use of the
technology in following-up on construction projects and new development projects, in order to
facilitate task implementation. Additionally, external and internal training of personnel in various
departments is being continued and the technology can be used during the implementation. At
the same time, the team will participate in the exchange with external units and absorb new
ideas.

6. The Company’s subsidiary, Sinyi Real Estate (Shanghai) Limited, has successfully been



introduced community development into Project “SinyiJiating”. It has again condensed feelings
among community residents and thus won their praise. Subsequently the Company’s
subsidiaries, Sinyi Development Inc. and Jiuxin Real Estate have launched two construction
projects: Project “Jiahe” and Project “Jiapin” in Bangiao District, New Taipei City and Project
“SanshuiJiating” in Wuxi, respectively. These projects build community activity within our
region, have relied on community development as a competitive advantage to achieve
differentiation in products. In addition to concrete building spaces of good quality, such projects
also access consumers to fine community lifestyle of great harmony and friendship.

(IV) Long-term and short-term business development plan
1. Short-term business development program:
(1) Real Estate Agency Department: Recruiting high-quality talents as the goal, we nurture

faithful people with the concept of “Conviction Leads to Success”, and jointly build a high-
quality learning work team. We also uphold the spirit of “Righteousness before Profit”,
driven by altruism, through community service to meet the needs of the community and work
together to create a better community life and make Sinyi people a promoter of a better life.
In addition, in order to fully demonstrate the digital power and service power of colleagues,
we implement a service format that integrates virtual and real, so as to accelerate the creation
of a new field of all-round residential life services.

(2) As for the consignment business, Selling Agency Department was able to grow in 2021, in
spite of the severe pandemic. Driven by the twin engines of “Sinyi comprehensive real estate
platform 2.0” and “Value Shaping”, both the sales and visitor transaction ratio were the
highest ever, successfully achieving a 1+1>2 scenario. With the innovative “Online Home
Viewing” and the effective and precise branch channel, digital network marketing, the case
specific differentiation strategy and value shaping packaging, th